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ORMIS is now live across all
day-case operations at
Loughborough, Melton,
Rutland and Hinckley district
hospitals and the endoscopy
unit at Market Harborough.

The new electronic Operating Room

Information System, which replaces a

range of paper systems with touch-screen

technology, made its clinical debut at

Loughborough and Hinckley at the end of

November.

More than 6,250 day-case operations have

been carried out at the five sites since the

start of the financial year in April.  The

new system is designed to ensure fewer

cancelled admissions, more efficient

planning and enhanced patient safety.

ORMIS’ touch-screen technology is now

being used to manage appointments,

theatre schedules, patient records, care

planning and performance reports. 

Specially designed wireless laptops have been brought in to theatre, anaesthetic and recovery areas where they can be

decontaminated along with other operating theatre equipment. 

The administrative system launched on November 18. Clinical services went live at Loughborough and Hinckley on

November 23 with Rutland, Melton and Market Harborough following on December 2. Theatre, ward and administration

staff have been all been trained in the new system.

Trainers will remain on site to provide additional support for staff for up to three months.

ORMIS brings touch-screen
technology to day case operations

Five-year strategy to
improve patient care
In October we published our five-year strategy to realise the rapid

development and improvement of community health services. It builds

on our mission and values and will ensure progress in implementing

best practice. Patient care will improve significantly as a consequence,

especially in relation to consistency in quality and access.

The strategy has been produced in line with NHS Leicestershire County

and Rutland’s commissioning intentions for community health services

and to meet the challenges detailed in Transforming Community Services:

enabling new patterns of care (TCS), and is also informed by a recent

stakeholder survey.

It will be discussed and progressed in services and localities and is

available to all on the public and staff websites.

NEW CYCLE
SCHEME
We’ve signed up to the government’s

Cycle to Work initiative. That means

you could save up to 40 per cent on

a new bike and pay over 12 months,

interest-free, through your pay. You

can also save 40% on accessories by

visiting www.cyclescheme.co.uk
(use employer code e52b8b). 

Please read the

FAQs to ensure 

you are aware 

of all the 

details.

ORMIS in action: Margaret Brook, Shiny Thomas, Jackie Trivett, Ann Smith, Helen Fisher and Tiggy
Johnson at Loughborough Hospital. Picture courtesy of the Leicester Mercury
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Look out for posters and leaflets explaining your role
in protecting personal, patient and organisation
information, as we put the spotlight on privacy and
confidentiality this winter. 
The materials are part of a regional campaign to raise awareness of how

important information governance is for all NHS staff.

The campaign, called NHS Confidential – if it’s personal, it’s private, has

been developed in response to mounting awareness of the NHS

Constitution and attention paid to the handling and security of personal

information. It supports staff with useful reminders, tips and help to

ensure information is stored and shared safely and legally.

It is being co-ordinated by NHS East Midlands, the strategic health

authority, who carried out a region-wide NHS staff survey earlier this

year.  The survey highlighted, among other things, that staff don’t always

stick to the guidelines when handling personal information, and this could

leave them and the organisation vulnerable.

The NHS Constitution clearly outlines patient rights and staff pledges:

You have the right to privacy and confidentiality and to expect the NHS to keep your confidential information safe and secure -
Patient right, section 2a of the NHS Constitution

You have a duty to protect the confidentiality of personal information that you hold, unless to do so would put anyone at significant
risk of harm - Staff Pledge, section 3b of the NHS Constitution.

• You can find a new dedicated information governance webpage on the staff intranet www.staff.lcrchs.nhs.uk

The site features key information and updates as well as links to relevant policies and procedures. It also links to a staff

website launched by NHS East Midlands http://nhsconfidential.eastmidlands.nhs.uk which contains more information

about information governance.

Keep it confidential

Did you spot the delightfully
eye-catching characters on our
front cover? 
They come from the creative talents of

local artist Liz Hewitt (left), who has been

working with children’s services staff to

produce the new ‘face’ of children’s services at LCRCHS.

The individual characters are the centrepiece of a new

‘identity’ that’s been developed for children’s services and

we’re delighted they’re making their debut in CHSi along

with the two groups that were created for the web.

A range of new templates is now available and 

staff are starting to use these on electronic and 

printed materials including letterheads, posters and 

presentations. They can be found on the Intranet 

at: http://staff.lcrchs.nhs.uk/
Workinglife-Logoandtemplates.cms 

For further information please contact Amy Roberts on 

01572 772011or e-mail Amy.Roberts@lcrchs.nhs.uk 

Children’s services
develop their character
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Seasoning’s 
Greetings…
Britannia Catering have lined

up a festive buffet offer for the

Christmas period. The £5

offer provides staff and their

guests with a seasonal

selection from a menu that

includes turkey, stuffing and

cranberry sandwiches,

southern fried pure chicken

goujons and dip, Red Leicester

cheese and pineapple, bacon-

wrapped chipolatas, nibbles

and mini mince pies or yule

log. Festive plates and

serviettes add to the seasonal

flavour and the price includes

delivery. Bon appetit!

COVER STORY



Our work on the Decisions at Life’s End (DALE) project
was celebrated at an upbeat event highlighting the
scheme’s achievements.
Each year more than 1,860 older people die in hospital.  The DALE project

was designed to support people in making choices about their end-of-life care

and to provide personalised care for those who chose to spend their final

days at home.

The two-year pilot was funded through a joint health and social care bid for a

DOH £2.3million “Partnerships for Older People Project” (POPPS).  An integral

part of the DALE scheme was a two-year action research project.  The final

research evaluation made recommendations which enabled us to maintain

services and integrate end-of-life care into community health services. 

The celebration, at the Marriott Hotel in Enderby, was an opportunity to 

say thank you to all those involved in the work. Those attending included

representatives from Leicestershire County and Rutland Community Health

Services, Marie Curie, LOROS, Hospice at Home, Leicestershire and Rutland

county councils, Age Concern, University of Leicester and Leicester Nuffield

Research Unit who carried out an evaluation of the project. Guests also

included families and carers.

David Sprason, County Council Cabinet Member for Adult Social Care and

Health, said: “It is a tribute to everyone involved that the services funded 

and evaluated by the DALE project are now part of the mainstream services

available to residents over the age of 18 in the counties of Leicestershire and

Rutland.”

Rebecca Warren, who managed the DALE project and presented the final

evaluation at the event, said: “The extra funding allocated to these services

following the DALE project enhances the capacity in existing teams to identify

and support more patients who choose to die in comfort in their own homes.”

For further information contact Rebecca Warren, 0116 225 6572 or visit

www.leics.gov.uk/dale

Delivering dignity,
celebrating success

Marking a milestone:  Pictured at the DALE project celebration are (left to right): 
Heather Pick, assistant director of adult social care for Leicestershire County Council, 
service development manager Carol Marsden, Rebecca Warren palliative care manager LCRCHS
and Coun David Sprason, county council cabinet lead member for adult social care.

End of life
discharge
project
Michelle East, end-of-life discharge

project lead, has launched a one-

year project to identify barriers to

timely discharge for patients at the

end of life and to develop a pathway

or model to overcome these. 

Michelle will be speaking to all 

the organisations involved in 

end-of-life discharge across UHL,

community hospitals, LOROS,

care homes and the community,

and reviewing other areas of

excellent practice. 

She said: “It is a very exciting

project, with much scope to really

make a change in patient care and

promoting choice.” 

Contact Michelle at:

michelle.east@lcrchs.nhs.uk

Liverpool Care
pathway
facilitator for
community
hospitals
The work of Liverpool Care

Pathway (LCP) facilitator Sarah

Coombes has been well received

since her role was introduced in

February.

This is a one-year project to

integrate the use of the LCP, 

the recognised gold standard 

for end-of-life care, into our

community hospitals.

As well as formal teaching and

basic symptom control, Sandra

provides informal ward-based

support and onsite training.

Formal training has taken place 

in all community hospitals. 

A second audit of end-of-life 

care documentation due at the

end of November will measure

any increase in the use of LCP 

by community hospital staff. 
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Targeted work to improve health 
and reduce health inequalities across
Leicestershire and Rutland is the main
focus of our health improvement specialists 
The Woodgate-based team of seven, now headed up by

new health improvement services manager Patsy Richards,

will expand in the New Year.  The recruitment of three

lifestyle coaches will allow the team more capacity to

focus on early intervention targeted work with vulnerable

children and families 

As part of her health improvement remit, Patsy, who joins

us from Walsall PCT where she was the health inequalities

programme manager, also heads up the county and Rutland

Stop Smoking Service.

She explained:  “The health improvement specialists have

been an integral part of community health service, previously

based out in the localities, however with the restructuring

of the LCRPCT, it was agreed they join together as a team

and they are now based together at Woodgate, 

“While each team member will continue their links with one

locality, the future work of the team will be needs led, influenced

by public health priorities and the communities we serve. 

“We will be focusing on tackling health inequalities and

working in partnerships to meet the needs of those less likely

to engage with services, and those living in disadvantaged

communities where most help and support is needed.”

Work for the coming year will focus on:

• Using public health and other appropriate data to

disseminate information about health risks and health

prevention.

• Influencing locality, partnerships and services through

gathering and sharing evidence of good practice

• Providing up-to-date and relevant information and

training to health professionals and partners

• Supporting partners to address health inequalities and

public health priorities

• Increasing the team’s specialist expertise

The team members’ current specialist and geographical

areas are:

Children and young people - Bernard Powell (Melton

District and Rutland CC);  Alcohol - Meeta Madhani

(Charnwood);  Tobacco control and smoking - Muj Rahman

(South Leicestershire);  Obesity/physical activity - Peter

Wilson (Hinckley, Bosworth and Harborough);  Sexual

health/teenage pregnancy - Lynne Peebles (county and

Rutland);  Mental health - Jo Horrillo (Harborough and

Lutterworth);  Obesity/physical activity - Amanda Meason

(NW Leicestershire).

Healthy targets: Pictured (left to right) are health improvement
service manager Patsy Richards, Meeta Madhani, Muj Rahman and
Bernard Powell.

DVD reveals underage
drinking dangers
Health improvement specialist Bernard Powell has been

working with a team of students at Brooksby Melton

College on a short film about the dangers of underage

drinking.

The partnership project, with the police and the Melton

Area Safer Communities Partnership aims to get a

serious message across to young people.  The DVD, will

be used in schools and youth clubs across the borough.

The script was written by 20-year-old Jacob Penniston

who also directed. The students acted, produced, filmed

and edited the DVD. 

The film premiered at a special half-term event for

young people in Melton in October as part of Alcohol

Awareness Week. 

New chapter in health and
wellbeing support
Health improvement specialists Peter Wilson and Jo

Horrillo have teamed up with Leicestershire library

services in a pilot scheme designed to support health

and wellbeing services in the community.

Special health checks and health taster sessions have

been running at Coalville, Melton and Oadby libraries to

introduce the new service, designed to enhance health

resources for library users.

Library staff have been trained to signpost health

information and links to local activities and groups. Other

extra services include extra books and DVDs, Skilled for

Health courses and NHS Choose and Book services.

For more information contact health improvement

specialist Peter Wilson at peter.wilson@lcrchs
or call 01509 567731.

HIS team tackles health inequalities
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There’s a great job in health care right on
the doorstep. That was the message behind
two community health service jobs fairs
which proved a hit with job-hunters in
October.
The first was at Hinckley and Bosworth Community

Hospital where local people had the chance to discover a

range of career opportunities, from nursing, radiology and

physiotherapy to Patient Advisory Liaison, administrative

roles and reception.

The hospital jobs fair was the brainchild of physiotherapist

Amanda Mohair who said: “A lot of people think that

working in community hospitals is less than exciting, which

is far from the truth. The truth is the range of work is vast,

it’s very rewarding and it’s something we provide right in

the heart of the community.”  

The second event was a jobs fair at Welland Business Park

in Market Harborough when, working with Jobcentre Plus

and South Leicestershire College, we promoted a range of

full, part-time and casual roles covering both clinical, non

clinical and administrative work across Harborough and

south Leicestershire. 

HR adviser Garry Hedderwick said:  “We had more than

150 people through the door and are confident of filling 

all the vacancies. I believe many people are surprised at 

the range of career opportunities on their doorstep.

“Our thanks go to all the staff who attended to help man

the stands at both events. We couldn't have done it

without their enthusiasm.”

Plans are in hand to make it easier for staff to access the evidence they need for
their practice.

Jobs fairs reap recruits

Question time for health assistant Jenni Hunt, with student visitors to
the community health jobs fair at Hinckley and Bosworth Community
Hospital.

Research at your virtual fingertips!

Flu team’s the bees’ sneeze!
Congratulations to the Community Health Services’ flu team, who scooped

the Rallying Resources Award  at NHS Leicestershire County and Rutland’s

2009 Innovation in Commissioning Excellence (ICE) awards in November.

Rachael Edwards (strategic lead for OoH services) and Rhonda Barran

(training manager) were invited to the celebrations where they accepted

the award on behalf of their colleagues from out-of-hours services, HR, IT

and public health services.

Quiet rooms
As part of our commitment to ensuring

all staff and service users have a place 

to go for prayer, meditation, or quiet

reflection, we set aside a quiet room 

at every community hospital and health

centre.  These rooms are available for

staff, service users, carers and visitors.
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We have joined forces with Birmingham University’s

Health Service Management Centre in a research and

development partnership. Next year this collaboration

hosts a series of four seminars.

The first is on January 19 at Leicester Racecourse where

the keynote speaker will be Professor Russell Mannion from

the HSM centre at the university. He will lead a lively

discussion looking at the relationship between research and

an organisation’s culture and its impact on service delivery.

Also speaking is Professor Chris O’Callaghan, Consultant

Paediatrician, University Hospitals of Leicester, who will

describe how his research has influenced practice.

Meanwhile, the new research and development section of

the staff website is being developed to offer:

• Updates on key research and development work

involving community health services

• Research work undertaken by or involving community

health staff

• Staff contributions to journals

Have you been involved in a research project, perhaps as

part of a masters degree course? Would you like to share

your findings with colleagues? 

Please submit a short abstract, with your details, to

Claire.rashid@lcrchs.nhs.uk



We’re showing 
our continued
commitment to
making patient
safety and security
a top priority.
Community health
services have
signed up to

Patient Safety First, a major drive to eliminate
avoidable death and harm in the NHS.

Research shows that, across the world, more than one in 10

people admitted to hospital are harmed unintentionally by its care.   

Patient Safety First sets out to address this by bringing in new

ways of working that have been developed by committed clinicians

and managers from across England. 

We have signed up to Implementing Leadership for Safety, one of

five key areas of change, called interventions, which form the

core of the campaign.

Managing director Rachel North explains: “This key intervention

aims to ensure boards are fit for purpose to take direct

responsibility for the mission of providing the best possible care

and avoid harm to patients.”

The board will consider its plan for the coming year when it

meets on January 19. Progress already made to date includes:

•  A review of the board agenda, dedicating a minimum of 

25% of board time to addressing patient safety and quality

•  Development of a patient safety scorecard as part of our

quarterly Quality of Services report

•  Commission of an audit of harm to review the notes of the

last 50 consecutive deaths

•  Creating an environment that is respectful, fair and just,

supported by the development of a Being Open policy 

and revising the investigation guide for incidents, complaints

and claims.

Rachel North adds: “While it is important to meet national

targets and remain in financial balance, this must not be achieved

at the expense of patient safety. It is important that staff raise

issues with their manager or associate director if they feel the

safety of patients is being compromised.”

We have also signed up to participate in work to reduce harm

from falls, which will tie in with the work of our falls champion

and follows production of our reducing harm from falls guide.

And individual members of staff are urged to make their own

patient safety pledge by signing up to the community website at

www.patientsafetyfirst.nhs.uk where you can

• take part in discussion forums

• access and share resources

• network with colleagues

• sign up for patient safety first email news alerts

For more information contact Heather Darlow, governance and

development manager; heather.darlow@lcrchs.nhs.uk

Our clinical audit team beat off
fierce competition to win top
prize in a national poster
competition with work aimed
at cutting the risk of falls.

The competition was part of a national

conference ‘Clinical Audit 2020: the third

way’ which was held in Leicester.

Our entry, ‘driving change and reducing the

risk of falls’, was created by Halima Begum

and Julian Coleman (pictured below) from

the clinical audit support team. 

It shows clinical audit working to reduce

the number of slips, trips and falls in our

community hospitals, helping patients to

regain confidence and maximum

independence.

Halima and Julian donated their £200 prize

money to MacMillan Cancer Support in

memory of senior nurse Tracy McDowall,

who was one of our falls champions.

7

Poster
scoops
national
award



The SystmOne project team has a mammoth task of deploying SystmOne across
children’s community services.  As this will affect around 600 staff in different locations,
the project is split into four waves:

Wave 1 training is almost complete with more than 300 staff across the service trained and ‘going live’ before Christmas.

This means as of 17 December, all our wave 1 teams will be live using SystmOne as their clinical record.

Clinical engagement with school

nurses has started in preparation

for Wave 2.

If you work in the school nursing

teams we really want you to get

involved to help the project team

shape and design the tools that

you want in your electronic

clinical record.

If you are part of the school

nursing team you can register

your interest in taking part in

engagement meetings, by emailing

the SystmOne project team at

sl@leicestercity.nhs.uk or call

them on 0116 225 3928

SystmOne Launches Wave 1 training 
and engagement starts with Wave 2 staff 

The Leadership at the Point of

Care course was developed by

the NHS Leadership Centre, the

RCN and Creative Healthcare

Management.

The course is designed to equip

staff to be clear about their role

and responsibilities, become a

better team member, help staff

manage relationships, get others

on board with ideas, understand

patient’s issues – and find solutions

to make their experience better.

The first course, in September, was so popular some staff were turned away.  Attendees varied from clinical to clerical

but all with the common purpose of keeping the patient at the centre of all we do.  The course ended with a presentation

by Jo Furley on the vision for the future of our organisation. A second course launched on 1 December.

Our course participants – July to Sept 09

Leadership at the point of care is back
A national three-day
course designed to
empower staff to lead
at the front line came
back with a bang in
September. 
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PALS team is
extended
The Patient Advice and Liaison Service
(PALS) has expanded, with the
appointment of its first full-time officer.

Annie Thorpe (pictured) joins the team at their base in

Loughborough Hospital with a brief to focus on work

with the hospitals and other organisations in Melton,

Rutland and Market Harborough.

Annie joins the team from the Independent Complaints

Advisory Service where she gained experience working

alongside PALS. 

Working with her at Loughborough are part-time officers

Elaine Guildford and Margaret Roulstone, while PALS

service manager Becky Millward, Jane Board and Elaine

Phillips deliver services from PALS base at Hinckley locality

head office. 

The team, who were recently nominated for an NHS

Leicestershire County and Rutland Success in Partnership

ICE award, handle an average of 250 patient enquiries a

month. 

Becky Millward explained: “PALS is the customer care

service for the NHS.  We take enquiries from patients,

families, carers and staff about all areas of health.  This

includes independent contractors such as GPs, pharmacists,

dentists etc, community hospitals, community services

and acute hospitals.

“Some of the enquiries we take are questions about

services and some are more complex concerns.  We look

for patterns and trends in the enquiries we receive and

are used as an early warning system for issues that affect

patients. PALS also works with service managers and

department heads to gather patient experience using 

a variety of different methods.” 

For more information about PALS contact

becky.millward@lcrchs.nhs.uk

A new method of transferring discharge
summaries electronically from our
community hospitals to all GP practices
in Leicestershire is being developed.
This new system, Anglia ICE, will replace the current

paper-based system which involves community hospital

staff hand-writing and posting discharge summaries. 

All staff involved in producing discharge summaries

will be trained to use the Anglia ICE system, which

populates the summary with patient demographics

and episode information electronically. Clinical

information will be inputted manually.

The system will go live in inpatient services first,

followed by day case and outpatient services. So far

staff at Melton, Oakham, St Lukes, Feilding Palmer and

Hinckley hospitals have had training and as soon as

local GP practices are trained on receiving summaries,

the system will go live.

The new system will address a lack of consistency in

the content of discharge letters that was identified in 

a report by East Midlands Strategic Health Authority

in June 2008. This objective is also one of the 13 Darzi

clinical imperatives and will help us to meet new

targets for getting information to GP practices after

discharge. Previously 72 hours, this will be cut to 24

hours by the end of March 2010.

Volunteering proves

popular with young people

Anglia ICE will streamline
discharge summary system

Young people from Charnwood took
part in event designed to highlight
volunteering opportunities available 
at Loughborough Hospital and in the
local community. 
A number of organisations who support the hospital

were present to talk to the young visitors, including

WRVS, Attend, Radio Carillion and the voluntary

services department at the hospital.

Richard Clarke, youth volunteering manager for WRVS

said:  “Volunteering is a fantastic way to build up skills

and experience which can be invaluable to future

educational and career aspirations and in later life”.  

For more information please contact Richard Clarke

at WRVS on 07714 898548, Mary Unwin, voluntary

services manager at Loughborough Hospital on 

01509 611600, Carillon Radio on 07973 833660
or Simon Needham at Attend on 07967 323355.
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‘Spotting the 
Sick Child’ online
Spotting the Sick Child, already
available in DVD format, has now
been launched as an interactive
website for healthcare professionals:
www.spottingthesickchild.com

Aimed at health visitors, nurses in walk-in centres

and minor Injury units, medical students and out-

of-hours staff, the site aims to reach large numbers

of practitioners and prevent unnecessary critical

illness and deaths in children. 

It teaches the basic facts and relevant examination

of the seven commonest presenting complaints in

acutely ill children. 

Click on “my waiting room” and real-life footage

of paediatric emergencies brings you a choice of

virtual patient. You can test yourself by watching

the video and answering relevant questions at any

one of three levels of practitioner. You can track

your progress and save sections of footage.

The site has been commissioned by the Dept of

Health and endorsed by the National Patient Safety

Agency, Royal College of Paediatrics and Child

Health, Royal College of GPs, Royal College of

Nursing and the College of Emergency Medicine. 

Because it is available only to healthcare

professionals you will need to log on with your

lcrchs.nhs.uk email address. The resource is

free until March 2010 and will cost around £2 

to £3 after that.

For more information contact Claire Rashid,

research and development lead, at

Claire.rashid@lcrchs.nhs.uk

Our work on Releasing Time to Care, the community
hospital improvement programme designed to help
staff free up more time and resources for patient
care, is achieving excellent results.

Rutland and Melton minor injury units have completed the

‘Good Stock Management’ module of the programme and

have already reduced monthly stock spend by a mammoth

90 per cent by using up excess stock, with smaller but

consistent long-term savings expected.

The programme is one of a suite of innovative efficiency

measures developed by the NHS Institute for Innovation

and Improvement. Preparatory work has already begun on

the Productive Community Services programme, with the

appointment of two project facilitators, Angela Walne and

Ruth Moore.

Based at Charnwood Mill, they will be working with

frontline community teams from January 2010. Angela

points out: “On average, community nurses spend less than 
25 per cent of their time providing direct patient care.”
The facilitators will be rolling out a phased programme to

localities, focusing first on the Well Organised Working

Environment.

Work has also begun on the Productive Operating Theatre

programme. Releasing Time to Care project lead Emma

Camp and service development manager Sue McLeod have

met with theatre managers with a plan to launch the

‘Knowing How we are Doing’ module in December 2009.

For more information visit http://www.institute.nhs.uk/
or contact Emma Camp on 01509 410290 or

Emma.Camp@lcrchs.nhs.uk

Points might make prizes – but referrals make quitters!
That’s the message from Stop Smoking specialists who
point out that a professional referral to the team will
increase the chance of success.

Evidence shows patients are four times more likely to quit with

NHS professional support than going it alone. NICE PH10

guidance states that all frontline staff should be trained to offer

brief advice on quitting and refer to the service.  A brief

intervention training programme is being developed and will be

offered by the Stop Smoking team.

Team leaders have been invited to sign up their teams for training.

Those who haven’t already booked, please contact Jo Elliott on

01509 410221 or 07717 420151. Email Jo.Elliott@lcrchs.nhs.uk

Meanwhile any patients who wish to quit should be referred to

the Stop Smoking Service on 0845 045 2828. Newly designed

formal referral cards are available from Sabina Khalifa on 01509
410270 or Sabina.khalifa@lcrchs.nhs.uk 

Referrals by teams are being monitored by the Stop Smoking

service as part of the commissioning for quality scheme (CQUIN)

Contact Stop Smoking service manager Tina Booth on 01509
410270 / tinabooth@lcrchs.nhs.uk for more information.

Referrals can help us
to drive up quit rates

R E L E A S I N G  T I M E  T O  C A R E  U P D AT E

Referrals can help us
to drive up quit rates
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A new CD designed to help people
with learning disabilities to make
informed choices and be less
anxious about hospital
appointments has been launched.
The interactive resource uses photographs, video and easy language to explain what

happens at four different outpatient appointments: having a blood test; attending to

have a plaster cast taken off; having a chest x-ray; and undergoing an ECG.

The CD was acted and narrated by people with learning disabilities and was filmed

and photographed at Loughborough Hospital with support from the outpatient staff.  

It was the brainchild of the Charnwood Action Group (CAG), which aims to make

it easier for people with learning disabilities to use mainstream services. As our

picture shows, the group won the success in partnership working category of the

Our Stars awards for their work to make the CD a reality.

For copies, contact Julie Bird on 0116 3057992 or email julie.bird@leics.gov.uk

C D  F O R  P E O P L E
W I T H  L E A R N I N G
D I S A B I L I T I E S
AVA I L A B L E  

Focus on user experience
Our user experience group is progressing work to help give patients a voice in the way our
services are shaped and delivered.

Launched at the beginning of the year, the

group has a remit to ensure the organisation

has a consistent approach to user involvement.

Work has been focusing on four key areas,

spearheaded by dedicated working groups.

These are:

• Community services (led by Jools Moore)

• Hospital services, including elective care 

and therapies (led by Janet McNally)

• Children’s services (led by Sharon Gregory)

• Specialist services (SALT, dietetics, dentistry

and podiatry) (led by Joan Garlick)

Current work includes a benchmark review 

of children’s services as part of the Hear by

Right initiative (which you can read about on

page 12) and a series of “patient experience”

events across all localities. We have also 

begun continuous assessment work in our

hospital wards through the use of patient

comment cards.

A key area of our work in community services

is the drive to recruit patient champions.
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Patient champions help put dignity at the heart of care

Patient dignity is priority for community services and we have

launched a recruitment drive to recruit patient champions who 

will champion the cause. 

Two recruitment events have been held to date, with a follow-up

planned for January. So far around 25 patient champions have been

recruited in Leicestershire and Rutland. But more are needed –

particularly in Hinckley, Charnwood and North West Leicestershire.

Eventually it is hoped we will have a patient champion in every 

team to help identify and address gaps in our services. 

Patient champions lead Jools Moore explained: “All caring staff

want to give the best - dignified, high quality care and when there

are lots of pressures on staff, we aren’t always able to give the 

best care possible. Sometimes though it is the small things that

cost nothing, but make a big difference to our patients - courtesy, 

a smile, keeping a promise to do something.

“ We plan to put on joint training sessions with the hospital patient

champions and invite guest speakers to our follow up sessions.

Hopefully this will empower patient champions to improve the

patient experience through supporting and educating staff in the

community setting to do the same.”



Hear by Right update 
The Hear by Right benchmarking audit for
our children’s services has now gone live on
the National Youth Agency website. 

This is even more exciting because LCRCHS is the first

health organisation across the country to achieve this. 

Over the next few months we will be working with other

departments within LCRCHS to audit work to involve

children and young people and make plans to build on this. 

We are also looking forward to developing some new

and exciting initiatives, for example involving children

and young people in the recruitment of staff. 

Find our more at:

http://hbr.nya.org.uk/organisations/leicestershire_
county_and_rutland_community_health_services

Breast feeding perceptions study 
We are in the process of finalising two pieces of peer research carried out last year by
Eileen Cusey from Connexions Leicestershire. 

New participation lead
from Connexions
Leicestershire 
The new participation lead from

Connexions is Kate O’Farrell. 

Kate (right) has been part of the

involving young people team at

Connexions Leicestershire for four

years and took on the role on

September. She is really looking

forward to developing some exciting new initiatives and

projects at LCRCHS over the coming months. 

Kate can be contacted at Connexions, 2nd Floor, 

6 Millstone Lane, Leicester. Phone 0116 2615900.
E-mail address kofarrell@connexions-leics.org

Look out for… 

The first was to talk to 400 young people about their

perceptions of school nurses.  

The results were largely positive, with the school nurse

named in the top three choices for discussing a range of

health-related issues. 

We are working with the young people involved and the

school nurse reference group to implement recommendations

from the report and build on this work to form part of

the continuous monitoring of the school nurse service. 

The second project was a smaller qualitative piece of work

looking at the attitudes of young parents to breastfeeding.

The project was run by two young parents who held focus

groups to find out the views of other young parents.

The young people involved and the project coordinator

will be working with the infant feeding coordinator to

implement the recommendations. 

The final reports on both projects will be available on the

staff website soon at staff.lcrchs.nhs.uk

The 2009 Our Stars Awards ceremony at Leicester
Racecourse was a glittering celebration of staff
achievements. With 121 nominations this year, it was
an afternoon to remember – look out for the special
souvenir brochure.

OUR STARS 2009 
SOUVENIR BROCHURE!

F O C U S  O N  Y O U N G  P E O P L E
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Moves towards “real time” monitoring of
patient satisfaction will ensure we are better
equipped than ever to respond promptly to
patients’ concerns.
In November we began the first phase of moves to seek

monthly feedback reports, by introducing weekly

questionnaires that will produce monthly updates on how

we are meeting patients’ expectations.

At the same time we are developing materials that will

enable us to seek the views of harder-to-reach groups. 

This includes easy-read questionnaires which will be rolled

out initially across dental and children’s services.

We will be carrying out an annual patient satisfaction survey

on January 4 in all other areas. 

Meanwhile the Care Quality Commission is developing a

patient satisfaction questionnaire specifically for community

health services that will provide a national benchmark.

Last year some 3,500 patients responded to our annual

patient satisfaction questionnaire, registering a 91% overall

satisfaction rate with levels of care, 93% satisfaction relating

to concern and consent and a 97% satisfaction rate around

privacy and dignity.

Areas flagged up for improvement were hospitality (89%

satisfaction) and medical outcomes and discharge plans (65%).

Safeguarding
children training:
book online
Our training strategy for safeguarding
children has been revised and now features
an online booking system.
Training is offered at three levels, and is delivered and

supported by a team of named nurses.

The online booking system for safeguarding children

training allows staff to book a confirmed place at

www.cchsonlinetraining.org.uk. A ‘decision tree’

helps staff identify the appropriate level for their role.

Induction and mandatory training (level 1) must be

undertaken by all staff. Level 2 training - for all staff

whose roles require them to recognise and refer

safeguarding concerns - must be updated every three

years. Level 3 training, for the children’s workforce who

case manage safeguarding, requires an annual update. 

The training levels are mandatory and staff are encouraged

to access the appropriate level for their post promptly

so we can ensure compliance with expected standards

for safeguarding children. 

If you are unsure please seek guidance from the named

nurse team, listed below.

Any community health service staff with concerns on the

safety or wellbeing of a child can contact the named nurses

who provide telephone advice and support, as well as more

formal supervision to the children’s workforce who have

case responsibility for active safeguarding cases:

Pauline Blake: Charnwood – 07774 870112
Carolyn Corbett: North West – 07825 113395
Sue Troy: Hinckley & Bosworth, Melton & Rutland –

07825 113396
Claire Silcott: South Leicestershire - 07775 560128

VOICE
can be
heard
outside
We strive continually to ensure we
engage effectively with staff throughout
the organisation. 

A key initiative includes the development of a staff

equality network (VOICE) which aims to ensure all staff

have access to support networks which cover the six

equality strands, (race, age, sexual orientation, religion

and belief, disability and gender).

VOICE will be at the heart of staff participation and

engagement in equality, diversity and human rights matters.

As part of a review by the Equality, Diversity and Human

Rights team (EDHR) with the support of the EDHR

group, an external network of support groups is being

developed. This network of groups, covering each

equality strand, will bring more staff benefits through

service delivery and management.

Meanwhile quarterly VOICE meetings will move to include

venues in all localities.

For further information please contact Viv Wilkins,

equality and diversity advisor. Telephone 0116 2957298
Email: viv.wilkins@lcrchs.nhs.uk 

Other news from the EDHR Team
The EDHR team will be liaising with a number of

commissioner and CHS directorates to identify and

meet EDHR training needs at locality level over the next

12 months.

Rapid responses put patients first
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A new policy and toolkit has been
developed to ensure our information is
fully compliant with NHSLA and Core
Standard requirements. It is available
for download from the staff internet
site (the purple one) under >> The
organisation >> Leaflets and resources.

It provides details of:

• the standards for patient information

• your responsibilities 

• checklists of essential information 

To achieve compliance, all patient information

leaflets are being reviewed by patient

information officer Di Graham who will

• check your leaflet includes all the

information it should

• get it checked for readability by our lay

reader panel 

• design your leaflet

• register it and make sure it is reviewed

appropriately

• provide help and advice on producing it in

other formats as required

The policy/toolkit also includes guidance on

producing suitable and accessible information for all, regardless of race, disability and gender. 

A pathway for patient information diagram explains what you need to do to get your leaflets registered.  You can find it

on page 12 of the policy/toolkit for producing patient information.   

PLEASE NOTE:  You need to make sure your information satisfies the relevant checklist at appendix 2 (starts
on page 13 of the policy/toolkit) to meet DH and NHSLA requirements, before submitting your information
to the patient information officer. 

For further help contact Di Graham, patient information officer on 0116 295 0903.

Patient
Information... 
is yours
compliant?

P U L M O N A RY  R E H A B  S E RV I C E  E X PA N D S
Our pulmonary rehabilitation service has expanded
to offer community-based programmes in Melton
Mowbray and Blaby. 

Earlier in the year pilot programmes were set up in

Loughborough, Hinckley, Oadby and Coalville, and the

expansion is part of a drive to make sessions more

accessible to people with COPD.

Pulmonary rehabilitation is a seven-week exercise and

education course that has been shown in numerous

research trials to help improve exercise capacity and

health-related quality of life for people with COPD. 

The current community-based programmes are achieving

excellent results equivalent to those reported in published

trials.

Patients can be referred from across the county by any

member of the multidisciplinary team involved with

respiratory care, including GPs, practice nurses, respiratory

nurse specialists and respiratory physiotherapists. 

For further information contact Alex Woodward, PR service

lead, via email on alex.woodward@lcrchs.nhs.uk

Identity need for
patient information

Does the information
already exist?

Determine content and
write first draft

You need to use the checklist of
information to be included before
submitting your material to the 

patient information officer

Identity target
audience

Compliance and
consultation

Planning

Publication/awareness
raising

Evaluation

Follow guidance for evaluating
external information 
(Appendices 5 and 6)

�

�

�

�

�

�

�

�

YES
NO
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Sad loss of Vera Jones
Staff at Loughborough Hospital have been paying tribute to 
a much-missed friend and colleague, Vera Jones who died in
September, aged 80, after 50 years’ dedicated nursing.

Welsh-born Vera, an SEN, trained at Loughborough Hospital and is circled

and pictured (right) with her colleagues in 1961 at the Loughborough Hospital, Baxter Gate.

Vera worked mainly on the maternity ward and when this closed in 1989 she moved to the

outpatients department where she was a much-loved and valued member of the team. She

continued to work on the bank well into her seventies.

A keen singer (inset), Vera was a member of the hospital choir for more than 15 years. Debra James, who worked

with her in outpatients said: “Vera was always a caring and graceful lady with a wicked sense of humour who always

demonstrated professionalism in everything she did. Our sympathies go to her son, Neil and I feel sure that I can

speak for everyone who knew Vera when saying that she will be sadly missed and fondly remembered.”

Dr Kim Krarup 
Consultant radiologist  1958-2009

Our deepest sympathies go to the family, friends and colleagues of 
Dr Kim Krarup, consultant radiologist at Loughborough Hospital, 
who passed away suddenly in October.

Kim, pictured (right) with his friend and colleague Dr Lili Robinson, was based at Loughborough Hospital, where he

was dedicated to promoting patient care within the community. He was highly supportive of staff, encouraging

them to develop professionally, and encouraged extending the role of radiographers by assisting them in their

training to perform barium enema examinations.

Kim started his work with the community in the 1980s at the Baxtergate Hospital in Loughborough, initially as a

radiology registrar and subsequently as a consultant radiologist. At the time of his death, he was the lead radiologist

for the UHL team that provided the service for the X-ray departments throughout the trust.

He was responsible for setting up the first ultrasound service at Baxtergate and in setting up the PACS (digital

imaging) system in Phase 2 of Loughborough Hospital.

Kim was a highly regarded and well-respected colleague, who was committed to the care of his patients, and had

a ready smile for everyone. 

He will be deeply missed, not only by the staff in the X-ray departments, but also by many others who knew him.

DESMOND courses rolled out 
to Leicestershire and Rutland
Our DESMOND education programme for people newly diagnosed with Type
2 diabetes has now been rolled out across Leicestershire county and Rutland.

Patients can be referred to DESMOND (Diabetes Education and Self Management for

Ongoing and Newly Diagnosed) as soon as they are diagnosed and up to one year later.

The one-day courses are delivered in groups of up to 10 people with a partner or carer.

Offered previously in North-west Leicestershire, South Leicestershire and Charnwood,

they will now include: 

Hinckley District Hospital – 14 January 2010
Rutland Memorial Hospital – 21 January 2010
Braunstone Civic Centre – 3 February and 3 March 2010
Coalville Community Hospital – 8 February 2010
Loughborough Hospital – 15 March 2010

Further details can be obtained from Nicola Hurton, DESMOND 

co-ordinator by telephone 01664 855543 or by e-mail:

Nicola.Hurton@lcrchs.nhs.uk@lcrchs.nhs.uk

Congratulations to the

physiotherapy department

of Melton Hospital, who

raised £250 for Children 

in Need with a treadmill

marathon and to staff 

at Hinckley and district 

who raised £386.50 with 

a cake stall.

MARATHON
EFFORTS
MARATHON
EFFORTS



Leicestershire County and Rutland Community Health Services,
Fosse House, 6 Smith Way, Grove Park, Enderby, Leicester, LE19 1RS

Prescription for

better patient care
Community health services now

have our first physiotherapist

prescriber. He is Alex Woodward,

a member of the long-term

conditions team based at Fosse

House, who completed a non-

medical prescriber course at 

De Montfort University earlier this year.

Like Measham-based podiatrist Lesley Weaving, who

qualified more than a year ago,  Alex’s new qualification

will help us to further improve patient care by giving

them faster access to the medication they need.

Said Alex: “Qualifying as a non-medical prescriber has

allowed me to manage and care for my patients much

more effectively and efficiently. Through the use of 

a clinical management plan I can now prescribe the

medications my patients require whilst I am with them

whereas previously I would have to write to the GP and

the patient would have to book a separate appointment

to see them too “

Places are available for physiotherapists, podiatrists and

nurses on a new non-medical prescribing course, at 

De Montfort, which starts in January.  You can get more

information from Joanne Charles, the new lead for non-

medical prescribing, at joanne.charles@lcrchs.nhs.uk

Mentor scoops

prestigious award 
Deputy ward manager 
Chris Bamber has scooped 
a prestigious award for
supporting students during
their work placements.

Chris was named as 

De Montfort University’s Mentor of the Year for his work

with students at University Hospitals of Leicester.

The honour was presented to Chris, who has worked on

Gracedieu Ward at Loughborough Hospital for six months,

by Christine Hancock, the former president of the RCN.

He said: “I am now looking forward to the challenges at

Loughborough Hospital, helping it to become recognised

by the local community as an excellent hospital, and

working alongside student nurses within some of their

first placements.”

Something to smile about 
Dental staff from community health services had plenty

to smile about after their voluntary efforts landed them 

a place in the Chief Dental Officer’s October Bulletin, which

is sent to every registered dentist in England.

The occasion was the Special Olympics in Leicester where

volunteer dentists, hygienists and dental nurses provided

oral screening and advice for some of the 2,400 athletes

taking part.

OFSTED praise for health

visiting team’s work with

centre staff
The work of our health visiting team in Melton has
been singled out for praise by OFSTED inspectors.

The team is now based at the children’s centre and has

been working in close partnership with centre staff. The

centre was recently OFSTED inspected and rated good

overall. Inspectors cited its partnership working with

health as an outstanding feature which contributed to 

“a unique and innovative children’s centre programme.”

Maggie Clarke, children’s services clinical operational 

lead for Melton, Syston and Rutland, said: “The staff 

have worked so hard and it is wonderful to see this

recognised by an independent authority like OFSTED.”

SHA praise for Sarah
Ashby District Hospital community nurse manager Sarah

Grandy has won glowing praise from the East Midlands

SHA for her ‘significant contribution’ to their work on a

project shaping the workforce caring for individuals with

long-term neurological conditions. In a letter to PCT

chief executive Catherine Griffiths, Trish Knight, the SHA

deputy director of workforce singled Sarah out for

praise after she played a key role in two clinical

engagement events for the NSR Challenge to Workforce

agenda project. The project has now attracted the

interest of the Department of Health.

Well done Sarah!

Our next issue of CHSi will be published in March 2010. The deadline for articles is Monday 15th February 2010. 

If you have any news you would like to share with the rest of the organisation, please call communications manager

Sheila Ashton on 0116 29500042 or email sheila.ashton@lcrchs.nhs.uk


