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Methodology 

This audit was carried out in March to June 2010 in the four Priority Neighbourhoods in the Borough 

of Charnwood.   These four areas are made up of different communities, eight of which are 

statistically the most deprived according to the Indices of Multiple Deprivation.  These eight 

communities are where the survey was planned to take place. 

The surveys were to be carried out by volunteers provided by local voluntary and community 

organisations.   These organisations were rewarded for each volunteer recruited and each survey 

returned.   In each area a key partner organisation was identified and rewarded for this role. 

The survey used was the Social Capital survey that had been used successfully for the LAA Stronger 

Communities project “Measuring and Enhancing Social Capital in Leicestershire” in 2006 and 2008.  

(Appendix 1). 

The Volunteers were trained at separate events in each of the areas, except Ashby Road Estate.  In 

this area it was not possible to recruit volunteers, which says something about the existence and 

capacity of voluntary and community groups.   The same happened in Thorpe Acre, but students from 

Loughborough University were recruited and trained to carry out the survey.   In Warwick Way some 

volunteers were recruited and trained, but were unable to achieve many returned surveys. 

So the final activity picture was: 

Neighbourhood No of 

interviews 

No of 

volunteers 

Lead partner Other organisations Cost of 

reward 

Syston 37 7 Syston 

Volunteer 

Centre 

Age Concern Syston £362.50 

Thurmaston 33 5 Thurmaston 

Action Group 

Syston Volunteer Centre 

Arthritis Care Thurmaston  

£240 

Mountsorrel 40 5 None Sorrel Youth Cafe 

John Storer House 

£172.50 

Bell Foundry 

Loughborough 

43 9 Hastings 

Community 

Assoc. 

LETA 

Chapman St Gardening 

Assoc. 

Cobden St Neigh. Watch 

Marius Tinenti Centre 

£382.50 

Shelthorpe 

Loughborough 

33 6 Shelthorpe 

Community 

Association 

 £337.50 

Warwick Way 

Est 

Loughborough 

7 4 Warwick 

Way Action 

Group 

 £227.50 

Thorpe Acre 

Loughborough 

46 9 LU 

Students 

None  £317.50 

Ashby Road Est 

Loughborough 

10 0 None  £0 
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A total of 249 people were interviewed.  The breakdown of age, gender etc was as follows: 

 
Under 
25 25-44 45-59 60+ 

 Male Female 

Charnwood 36 74 67 72  92 157 

        

Syston 3 8 8 18  13 24 

Thurmaston 3 5 10 15  18 15 

Mountsorrel 5 13 11 11  11 29 

Bell Foundry 11 15 6 11  18 25 

Shelthorpe 6 11 8 8  12 21 

Warwick 
Way 0 5 1 1 

   
7 

Thorpe Acre 8 14 18 6  17 29 

Ashby Road 0 3 5 2  3 7 

        

        

 

 Disabled  White BME 

Charnwood 48  219 30 

     

Syston 
13 

 
37 0 

Thurmaston 
6 

 
25 8 

Mountsorrel 
8 

 
39 1 

Bell Foundry 
7 

 
34 9 

Shelthorpe 
7 

 
30 3 

Warwick 
Way 

0 
 

7 0 

Thorpe Acre 
4 

 
38 8 

Ashby Road 
3 

 
9 1 
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Results for Charnwood 

Although the purpose of the survey was to provide the baseline for future surveys to measure 

changes in attitude on an individual basis, it may also be helpful to look at some of the results across 

all eight areas, treating the respondents as giving a snapshot of views across Charnwood.  As in all of 

these results no statistical proof can be claimed, it can provide some interesting indications. 

Sense of belonging 

The results of the survey give a consistent theme of the older you are, the more you “belong”. 

Question Under 

25 

25-

44 

45-

59 

60+ 

Number interviewed 36 74 67 72 

How strongly do you feel you belong to: (figures for very 

strongly and strongly) 

Your neighbourhood 

Charnwood 

Leicestershire 

 

 

58% 

33% 

42% 

 

 

68% 

33% 

55% 

 

 

80% 

59% 

64% 

 

 

83% 

61% 

70% 

Your neighbourhood is a friendly place to live?  (figures for 

strongly agree and agree) 

64% 72% 83% 90% 

Your neighbourhood is a place where people look after 

each other? (figures for strongly agree and agree) 

53% 54% 59% 69% 

What do you currently think of your neighbourhood as a 

place to live? (figures for very good and good) 

58% 50% 76% 86% 

Your neighbourhood as a place where people from 

different backgrounds get on well together? (figures for 

definitely agree and tend to agree) 

64% 54% 76% 74% 

 
Also the nearer to Loughborough the more you feel you belong to Charnwood 
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How strongly do you feel you belong to: 

(figures for very strongly and strongly) 

Your neighbourhood 

Charnwood 

Leicestershire 

 

84% 

39% 

64% 

 

79% 

36% 

56% 

 

60% 

49% 

60% 

 

72% 

67% 

56% 

 

70% 

61% 

67% 

 

76% 

65% 

59% 
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Use of Internet 

32% of respondees said they did not use the internet.   The largest proportion not using the internet 

were those indicating they considered themselves disabled (60%0,   the smallest proportion 

answering “Don’t use” were under 25’s (9%). 

Age is a key factor 

Question Under 

25 

25-44 45-59 60+ 

Do you use the internet to: 

Keep in touch with people 

Access local information 

Access local news 

 

89% 

49% 

43% 

 

81% 

57% 

45% 

 

59% 

44% 

31% 

 

37% 

26% 

20% 

 

Other categories 

Question Gender Disability Ethnicity 

 Male Female Yes No White BME 

Do you use the internet to: 

Keep in touch with people 

Access local information 

Access local news 

Don’t use 

 

68% 

47% 

42% 

27% 

 

61% 

41% 

28% 

34% 

 

36% 

26% 

19% 

60% 

 

70% 

47% 

36% 

25% 

 

64% 

42% 

31% 

32% 

 

64% 

54% 

50% 

25% 

 

Volunteering 
Across the Borough 

Question Under 

25 

25-44 45-59 60+ 

How many times have you given unpaid help to: 

(at least once a month) 

Friends, neighbours or anyone else except 

relatives? 

Any groups, clubs or organisations? 

 

56% 

36% 

 

57% 

40% 

 

63% 

42% 

 

57% 

51% 
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Other categories 

Question Gender Disability Ethnicity 

 Male Female Yes No White BME 

How many times have you 

given unpaid help to: 

(at least once a month) 

Friends, neighbours or anyone 

else except relatives? 

Any groups, clubs or 

organisations? 

 

 

53% 

45% 

 

 

 

61% 

42% 

 

 

 

69% 

54% 

 

 

 

56% 

39% 

 

 

 

62% 

42% 

 

 

 

34% 

50% 

 

 

Influencing decisions 
Across the Borough 

Question Under 

25 

25-44 45-59 60+ 

To what extent can you influence decisions that 

affect your area: 

(figures for definitely agree and agree) 

On your own? 

 

Working with others? 

 

 

29% 

75% 

 

 

13% 

66% 

 

 

25% 

79% 

 

 

20% 

73% 

 

Other categories 

Question Gender Disability Ethnicity 

 Male Female Yes No White BME 

To what extent can you 

influence decisions that affect 

your area: 

(figures for definitely agree and 

agree) 

On your own? 

 

Working with others? 

 

 

 

25% 

68% 

 

 

 

18% 

76% 

 

 

 

19% 

69% 

 

 

 

21% 

74% 

 

 

 

20% 

72% 

 

 

 

 

22% 

79% 
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Local Organisations 

Syston 

Key Partner: Syston & District Volunteer Centre 

Other partners: Age Concern Syston.  Syston Youth Centre provided volunteers for 

training, but was unable to do surveying. 

Thurmaston 

Key Partner: Thurmaston Action Group 

Other partners: Syston & District Volunteer Centre, Arthritis Care - Thurmaston 

Mountsorrel 

Key Partner: None 

Other partners: Parish Church, Methodist Church 

Bell Foundry 

Key Partner: Hastings Community Association 

Other partners: Tenants Association, Gardening Club, Neighbourhood Watch, 

Marius Tinenti Centre 

Thorpe Acre 

Key Partner: None 

Other partners: Thorpe Acre Residents Association 

Shelthorpe 

Key Partner: Shelthorpe Community Association 

Other partners: 

Warwick Way 

Key Partner: Warwick Way Action Group 

Other partners: 

Ashby Way 

Key Partner: None 

Other partners: 
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Area Results 
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Syston 

The area of Syston designated the Priority Neighbourhood is shown in the shaded area of this map.   

 

Why is this area a Priority Neighbourhood? 
 The population of the Syston monitoring area is 4,185 persons (2001 Census of Population) 

 A smaller proportion of the population are aged 16-29 (14%) compared with the Borough (17%) and the 
County (16%) 

 There is a higher concentration of older people living in the monitoring area 

 The Syston monitoring area does not experience high levels of deprivation 

 The intervention area has good access to a range of education and health facilities and services and 
amenities 

 Violence against the person and criminal damage account for 43% of recorded crime in the Syston 
monitoring area 

 Rates of Domestic Violence are generally slightly higher in the Syston monitoring area than in the 
District or County 

 Approximately a quarter of the population in Syston East and West Wards are estimated to be obese or 
current smokers 

 Levels of obesity in Syston East are estimated to be amongst the highest in the district 

 Compared to other wards in Charnwood, it is estimated that Syston East is amongst those with the 
smallest 

 proportion of children eating the recommended daily allowance of fruit and vegetables 

 Syston has a large population of older people - approximately 27% of the population (2001 census) 

 In 2001 older people represented a much larger proportion of the population than in the Borough (27% 
compared to 20%) 

 69% of the working age population are economically active 

 Average annual income for the LSOAs in the Syston monitoring area is below the District, County and 
National average 

 62% of persons claiming income support are female 

 The largest proportion of income support claimants are in the 25-49 age group 

 Syston East has a large net out flow of people travelling out of the ward to work (approximately 1,559 
persons) 

 Attainment at KS2 is below District and County levels and below the floor targets set for the County for 
2006 

 Fewer children achieve grades A* to C at GCSE compared to the District and County 

 3% of pupils living in the Syston monitoring area were excluded from school during 2005/06 which 
represents a similar rate of exclusions compared to the Borough and the County 

 Rates of teenage pregnancies in Syston East and Syston West wards are relatively low 

Extract from Leicestershire County Council: Syston Neighbourhood Profile 

http://www.lsr-online.org/reports/charnwood_priority_neighbourhood_profile_syston 

http://www.lsr-online.org/reports/charnwood_priority_neighbourhood_profile_syston
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[Note: the following data are taken from the Indices of Deprivation 2007] 

                    Syston Central                                                    Syston North 

 

 

 

 

 
 

Sources: Communities and Local Government; 

Office for National Statistics; Valuation Office 
Agency 
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Survey Results 

249 people were interviewed by volunteers from organisations in Priority Neighbourhoods across 

Charnwood.   37 of them were in Syston.  249 or 37 people is not enough to draw valid statistical 

conclusions, but it does give a snapshot of how people feel about their community and subsequent 

interviews will illustrate changes from which more evidence can be drawn.  However the 249 and 37 

were broadly representative of age, gender, ethnicity and disability.  

They show that most people interviewed felt Syston is a friendly place to live. They had a high 

sense of belonging and you could get help from neighbours when it was needed.   They felt 

people from different backgrounds generally got on well together and people could be relied 

upon to keep an eye on their house while away.  

If more than 75% of people agreed on something it has been assumed it is a strong indication.  

65-75% is still a positive response. 

Those interviewed all live in the Priority Neighbourhood. 
 

Across Syston this guide of 75%+ was achieved in answer to the following questions and it is useful to 

compare with all the areas in Charnwood where interviews took place. 

Over 75% in Syston agreed the following: Charnwood Syston 

How strongly do you feel you belong to your neighbourhood? 184 people,  
74% 

84% 

How much do you agree or disagree that your neighbourhood is 

a friendly place to live?  

195,  
79% 

 
92% 

Do you agree that your neighbourhood is a place where people 

look after each other? 

148, 
59% 

 
76% 

So overall, what do you currently think of your neighbourhood 

as a place to live? (very good or good) 

170, 
68% 

 
78% 

I would be happy asking certain local people to keep an eye on 

my house.  

200,  
80% 

 
92% 

How likely is it that you could get help from neighbours when 

you need it?  

208,  
85% 

 
92% 

65-75% in Syston agreed the following:   

Can people in the neighbourhood be relied upon to call the 

Police if someone is acting suspiciously? 

170, 
68% 

 
70% 

Do you agree that your neighbourhood is a place where people 

from different backgrounds get on well together? 

166, 
67% 

 
65% 

Trust   

Generally speaking, would you say most or some people can be 

trusted.   Figures for the question about people in your local area 

in brackets – “many” rather than “most.” 

most 49, 
20%; (24%) 
some 130, 
53%; (38%) 

 
26%; (43%) 
 
57% (43%) 
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In terms of volunteering across Syston, compared with Charnwood figures in brackets: 
 

 59% (47%) of respondents felt it is very important to contribute to their community,  

 38% (48%) felt it was sometimes important.   

 72% (46%) said they were part of, or volunteer for, a local community group.   

 47% (29%) said they had given unpaid help to any groups, clubs or organisations at least once a 
week.  A further 17% (14%) said they gave such help at least monthly.   

 

Syston Feedback meeting – 21st October 2010 

 
Sense of belonging 
 
The Priority Neighbourhood is the old town. 
 
“I am getting to know more people, but people tend to keep themselves to themselves.” 
 
Carnival gives a sense of community and belonging, as does the Fair and Christmas lights. 
 
“I have a sense of belonging because I belong to a community (the church) that belongs to Syston.” 
 
Industries, that provided local jobs, have moved out. 
 
Volunteering 
 
People in groups and organisations tend to overlap 
 
Lot of volunteers in sport do not see themselves as volunteers. 
 
Getting your voice heard as an Individual, and a group. 
 
Getting your voice heard as an individual, via the Town Council. 
 
If a group raising an issue want to win they need the right information and maintain the momentum, 
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Thurmaston 
 

In Thurmaston the Borough Council requested that the survey be conducted across the whole of the 

village.   The area of Thurmaston designated the Priority Neighbourhood is shown in this map.  This 

part of Thurmaston is designated as a Priority Neighbourhood because on the national measurement 

of needs.  

 

Why is this area a Priority Neighbourhood? 
 The population of the Thurmaston Neighbourhood monitoring area is 3,106 (2001 Census of Population) 

 A higher than average proportion of the population are aged 0-15 (22%) in comparison to the District 
and County (approx 19%) 

 A lower than average proportion of the population are of retirement age (17%) in comparison to the 
County (19%) 

 The BME population is 9.4% which is the same as the Charnwood proportion of 9.4% but higher than 
the County proportion of 7.3% 

 The Thurmaston monitoring area experiences a moderate level of deprivation 

 The most prominent forms of deprivation in the area are income deprivation affecting older people, 
education skills and training deprivation, and living environment deprivation 

 The area is limited in terms of Higher Education facilities 

 Under half of pupils (43%) achieve 5 or more GCSEs graded A* to C compared to over half for the 
District and County(55% and 58% respectively) 

 6% of the LEA school population were excluded from school for an amount of time during 2005/2006 
which represents twice as many exclusions than for the District or the County 

 Thurmaston North West LSOA experiences the most deprivation in the monitoring area 

 17% of the population aged over 60 and 15% of the population under 16 are estimated to live in income 
deprived households 

 Violence against the person and theft from stores account for more than one-third (40%) of crime in the 
Thurmaston monitoring area 

 Crime in the Thurmaston monitoring area accounts for 3% of all crime in Charnwood Borough 

 Rates of reported Domestic Violence are nearly twice as high in the Thurmaston monitoring area than in 
the County of the District 

 Estimates show Thurmaston ward to have the second highest percentage of obesity out of all the wards 
in Charnwood 

 Average annual household income is well below District, County and National averages 

 29% of people of employment age are economically inactive 

 Thurmaston ward has the largest outflow of persons travelling out of the ward to work in the whole of the 
District 

Extract from Leicestershire County Council: Thurmaston Neighbourhood Profile 

         http://www.lsr-online.org/reports/charnwood_priority_neighbourhood_profile_thurmaston 

http://www.lsr-online.org/reports/charnwood_priority_neighbourhood_profile_thurmaston
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Thurmaston North West LSOA 

 [Note: the following data are taken from the Indices of Deprivation 2007] 

 

 

Sources: Communities and Local Government; Office for National Statistics; Valuation Office Agency 
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Survey Results 
 

249 people were interviewed by volunteers from organisations in Priority Neighbourhoods across 

Charnwood.   33 of them were in Thurmaston.  249 or 33 people is not enough to draw valid statistical 

conclusions, but it does give a snapshot of how people feel about their community and subsequent 

interviews will illustrate changes from which more evidence can be drawn.  However the 249 and 33 

were broadly representative of age, gender, ethnicity and disability.  

They show that most people interviewed felt Thurmaston is a friendly place to live. They had a 

high sense of belonging and you could get help from neighbours when it was needed.   They 

felt people from different backgrounds generally got on well together and people could be 

relied upon to keep an eye on their house while away.  

If more than 75% of people agreed on something it has been assumed it is a strong indication.  

65-75% is still a positive response. 

Those interviewed came from across the village.  
 

Across Thurmaston this guide of 75%+ was achieved in answer to the following questions and it is 

useful to compare with all the areas in Charnwood where interviews took place. 

Over 75% in Thurmaston agreed the following: Charnwood Thurmaston 

How strongly do you feel you belong to your neighbourhood? 184 people,  
74% 

79% 

How much do you agree or disagree that your neighbourhood is 

a friendly place to live?  

195,  
79% 

 
91% 

So overall, what do you currently think of your neighbourhood 

as a place to live? (very good or good) 

170, 
68% 

 
88% 

Can people in the neighbourhood be relied upon to call the 

Police if someone is acting suspiciously? 

170, 
68% 

 
88% 

Do you agree that your neighbourhood is a place where people 

from different backgrounds get on well together? 

166, 
67% 

 
85% 

I would be happy asking certain local people to keep an eye on 

my house.  

200,  
80% 

 
94% 

How likely is it that you could get help from neighbours when 

you need it?  

208,  
85% 

 
91% 

65-75% in Thurmaston agreed the following:   

Do you agree that your neighbourhood is a place where people 

look after each other? 

148, 
59% 

 
70% 

Trust   

Generally speaking, would you say most or some people can be 

trusted.   Figures for the question about people in your local area 

in brackets – “many” rather than “most.” 

most 49, 
20%; (24%) 
some 130, 
53%; (38%) 

 
34%; (34%) 
 
56% (41%) 
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In terms of volunteering across Thurmaston, compared with Charnwood figures in brackets: 
 

 42% (47%) of respondents felt it is very important to contribute to their community,  

 55% (48%) felt it was sometimes important.   

 48% (46%) said they were part of, or volunteer for, a local community group.   

 36% (29%) said they had given unpaid help to any groups, clubs or organisations at least once a 
week.  A further 12% (14%) said they gave such help at least monthly.   

 

Thurmaston Feedback meeting 14th October 2010 
 
Sense of belonging 

Not so strong.   People leaving the village to work.  People come and go temporary tenancies. 

Some people scared to speak fear of others in the area. 

Lots of development – people doesn’t know each other.  By-pass split the village. 

The butcher has closed, shop in Syston now. 

Sense of belonging to Leicester? 

Community around Primary schools, but not later schools. 

Village signs and artwork adding to identity. 

Trust 

Trust those you know. 

Starts with neighbours. 

Residents Assoc.  and Neighbourhood Watch helps.   Maybe all NW’s should meet together. 

Getting to know people and what’s on – Thurmaston Times 

Volunteering 

Mentoring system for new volunteers 

Barriers to volunteering – CRB etc. 

Unknown skills 

Some established organisations not open to new ideas. 

Young people want something to do. 

Speaking out 

Residents Association and Parish Council 
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Mountsorrel 
 
The area of Mountsorrel designated the Priority Neighbourhood is shown in this map.  This part of 

Mountsorrel is designated as a Priority Neighbourhood because on the national measurement of 

needs. The area will be referred to below as Mountsorrel PN. 

 

 

 

 

 

 

 

 

Why is this area a Priority Neighbourhood? 
 The population of the LSOAs in and around the Mountsorrel Priority Neighbourhood is 3414 (2001 

Census of Population) 

 The area has a larger proportion of younger people and a smaller proportion of older people than in the 
County overall 

 The BME population of the Mountsorrel Monitoring area is or 3.7% compared to 9.4% 

 The largest Black Minority Ethnic groups are White Other and Asian or Asian British Indian 

 The area has moderate levels of deprivation, the most prominent forms are income, education, 
employment and health deprivation 

 There are a substantial number of health facilities in the monitoring area but limited education facilities 

 Crime is relatively low in the priority neighbourhood accounting for only 2% of crime in the whole of 
Charnwood 

 Violence against the person and criminal damage account for nearly half (46%) of crime in the 
Mountsorrel monitoring area 

 Rates of Domestic Violence are twice as high in the Mountsorrel monitoring area than in the District or 
County 

 Just under a quarter of the adult population are estimated to be current smokers 

 The Mountsorrel Priority area is estimated to have a low number of children and adults consuming the 
recommended daily allowance of fruit and vegetables 

 Public Administration, Education and Health is the largest industry of employment in the area (60.9%) 

 31% of people of employment age (16-74) living in the Mountsorrel monitoring area are economically 
inactive 

 The most popular mode of transport used to get to work by both resident and workplace populations is 
private car or van (76% and 52% respectively) 

 Mountsorrel ward has the largest proportion of resident population travelling to work by car/van in the 
whole of Charnwood 

 Achievement in the Mountsorrel monitoring area is consistently lower than for the District throughout key 
stages 2 to 4 

 Under half of students achieve GCSE grades A to C compared to over half in the District and County 

 7% of pupils living in the Mountsorrel monitoring area were excluded from school during 2005/06 which 
represents more than twice as many exclusions than for the Borough or the County 

 
Extract from Leicestershire County Council: Mountsorrel Neighbourhood Profile 

         http://www.lsr-online.org/reports/charnwood_priority_neighbourhood_profile_mountsorrel 

 

http://www.lsr-online.org/reports/charnwood_priority_neighbourhood_profile_mountsorrel
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Mountsorrel Central LSOA 

[Note: the following data are taken from the Indices of Deprivation 2007] 

 

 

Sources: Communities and Local Government; Office for National Statistics; Valuation Office Agency 
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Survey Results 

249 people were interviewed by volunteers from organisations in Priority Neighbourhoods across 

Charnwood.   42 of them were in Mountsorrel PN living in the area shown above.  249 or 42 people is 

not enough to draw valid statistical conclusions, but it does give a snapshot of how people feel about 

their community and subsequent interviews will illustrate changes from which more evidence can be 

drawn.  However the 249 and 42 were broadly representative of age, gender, ethnicity and disability.  

They show that most people interviewed felt Mountsorrel PN is a friendly place to live. They 

had a high sense of belonging and you could get help from neighbours when it was needed.   

They felt people generally got on well together and people could be relied upon to keep an eye 

on your house while away. 

If more than 75% of people agreed on something it has been assumed it is a strong indication.  

65-75% is still a positive response. 

Those interviewed all live within Mountsorrel PN. 
 

Across Charnwood this guide of 75%+ was achieved in answer to the following questions (figures in 

brackets) so it is useful to compare the Mountsorrel PN. 

Over 75% in Charnwood agreed the following: Charnwood Mountsorrel 

PN 

How much do you agree or disagree that your neighbourhood is 

a friendly place to live?  

195 people 
79% 

 
60% 

I would be happy asking certain local people to keep an eye on 

my house.  

200,  
80% 

 
94% 

How likely is it that you could get help from neighbours when 

you need it?  

208,  
85% 

 
88% 

65-75% in Charnwood agreed the following:   

How strongly do you feel you belong to your neighbourhood?  184,  
74% 

 
60% 

People in my neighbourhood can be relied upon to call police if 

someone is acting suspiciously  

170,  
68% 

 
57% 

So overall, what do you currently think of your neighbourhood 

as a place to live? (very good or good) 

170, 
68% 

 
57% 

Your neighbourhood is a place where people from different 

backgrounds get on well together.  

166,  
67% 

 
63% 

Generally speaking, would you say most or some people can be 

trusted.   Figures for the question about people in your local area 

in brackets – many rather than most. 

most 49, 
20%; (24%) 
some 130, 
53%; (38%) 

 
18%; (5%) 
 
44% (33%) 
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In terms of volunteering across Charnwood, compared with Mountsorrel in brackets: 

 47% (46%) of respondents felt it is very important to contribute to their community,  

 48% (46%) felt it was sometimes important.   

 46% (30%) said they were part of, or volunteer for, a local community group.   

 29% (18%) said they had given unpaid help to any groups, clubs or organisations at least once a 
week.  A further 14% (18%) said they gave such help at least monthly.  Most people interviewed felt 
only a few people in the area can be trusted. 

 
Other important results:  
 
Only 35% of respondents in the Mountsorrel PN neighbourhood where interviews were conducted felt 
it was a close tight-knit community.  30% felt most people in the neighbourhood trust each other. 
 

Mountsorrel feedback meeting 5th October 2010 
 
Sense of belonging 

Decline in people living in the area for any length of time 

Getting involved helps 

Volunteering work good way to get to know people 

Be neighbourly 

Parent and Toddlers group 

Younger neighbours difficult to get to know 

Teenagers difficult to get to know. 

Trust 

Knowing people leads to trust 

Village events – Ball, Film nights 

Working Men’s Club good place to meet people 

How far are you willing to go to trust?  It takes time. 

Volunteering 

More volunteers needed for groups 

Get from giving 

Speaking out 

Residents Association 
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Bell Foundry, Loughborough 
 
The area of Bell Foundry, Loughborough designated the Priority Neighbourhood is shown in the 

shaded area of this map.  Bell Foundry, Loughborough is designated as a Priority Neighbourhood 

because of the national measurement of needs.  

 

Why is this area a Priority Neighbourhood? 
The Bell Foundry Lower Super Output Area is part of the Loughborough East Priority Neighbourhood. 

 

 The population of the Loughborough East Monitoring Area is 12698 (2001 Census of Population) 

 A higher than average proportion of the population are aged 0-15 (23%) in comparison to the District or 
County (approximately 19%) 

 A lower than average proportion of the population are of retirement age (15%) when compared to the 
County (19%) 

 There is a large Black, Minority, Ethnic origin population in the monitoring area (15.1% compared to 
9.4% for the District and 7.3% in the County) 

 The Loughborough East monitoring area experiences a very high level of deprivation in all domains 
(excluding barriers to housing and services) 

 35% of children and 27% of older people in the monitoring area live in income deprived households 

 There is a deficit of services, amenities and sports facilities in the eastern and northern parts of the 
intervention zone 

 Violence against the person and criminal damage account for more than one-third of crime in the 
Loughborough East monitoring area 

 Crime occurring within the Loughborough East monitoring area accounts for 17% of all crime in 
Charnwood Borough 

 Reported incidents of Domestic Violence are nearly three times as high as reported incidents in the 
District or the County 

 Loughborough Shelthorpe, Lemyngton and Hastings are amongst the unhealthiest wards in Charnwood 
in terms of unhealthy lifestyle behaviours 

 Over a third of the population in Loughborough Hastings ward are estimated to be current smokers 

 The main reason for economic inactivity in the Loughborough East monitoring area is retirement, 
followed by students and persons looking after the home/family 

 Persons claiming Job Seekers Allowance represent 4% of the working age population. 

 At all key stages achievement falls below district and county levels and below the floor targets set for the 
County for 2006 

 A minority of children (32%) attending an LEA maintained school in the monitoring area achieve GCSE 
grades A* to C 

 5% of children living in the Loughborough East monitoring area were excluded from school during 
2005/2006 which is nearly double the percentage excluded in the District or County 

 Between April and October 2006, 25% of children referred to Children’s Social Care in Charnwood were 
living in the Loughborough East monitoring area when referred 
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 Loughborough Hastings and Loughborough Shelthorpe wards are considered “hotspots” for under 18 

conceptions 

Extract from Leicestershire County Council: Loughborough East Neighbourhood Profile 

  

 http://www.lsr-online.org/reports/charnwood_priority_neighbourhood_profile_loughborough_east 

 

Bell Foundry LSOA 

[Note: the following data are taken from the Indices of Deprivation 2007] 

 

 

Sources: Communities and Local Government; Office for National Statistics; Valuation Office Agency 

http://www.lsr-online.org/reports/charnwood_priority_neighbourhood_profile_loughborough_east
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Survey Results 

249 people were interviewed by volunteers from organisations in Priority Neighbourhoods across 

Charnwood.   43 of them were in Bell Foundry, Loughborough.  249 or 43 people is not enough to 

draw valid statistical conclusions, but it does give a snapshot of how people feel about their 

community and subsequent interviews will illustrate changes from which more evidence can be 

drawn.  However the 249 and 43 were broadly representative of age, gender, ethnicity and disability.  

They show that most people interviewed felt Bell Foundry, Loughborough is a place where 

people have recognised that working together they can influence decisions, but also on their 

own they can raise issues. They had a high sense of belonging to their neighbourhood, but 

also the highest sense of belonging to Charnwood out of all the areas surveyed.    They can 

get help from neighbours when it was needed and people from different backgrounds 

generally got on well together. People could be relied upon to call the Police when necessary.  

If more than 75% of people agreed on something it has been assumed it is a strong indication.  

65-75% is still a positive response. 

Those interviewed all lived in the Priority Neighbourhood. 
 

Across Bell Foundry, Loughborough this guide of 75%+ was achieved in answer to the following 

questions and it is useful to compare with all the areas in Charnwood where interviews took place. 

Over 75% in Bell Foundry, Loughborough agreed the following: Charnwood Bell Foundry, 

Loughborough 

You often see strangers in this area 150 people 
61% 

79% 

You can influence decisions when working with others in the 

neighbourhood. 

176 
73% 

83% 

65-75% in Bell Foundry, Loughborough agreed the following:   

How strongly do you feel you belong to your neighbourhood? 184 people,  
74% 

72% 

How strongly do you feel you belong to Charnwood? 128 
52 

67% 

Can people in the neighbourhood be relied upon to call the 

Police if someone is acting suspiciously? 

170, 
68% 

 
65% 

I would be happy asking certain local people to keep an eye on 

my house.  

200,  
80% 

 
70% 

How likely is it that you could get help from neighbours when 

you need it?  

208,  
85% 

 
71% 

Do you agree that your neighbourhood is a place where people 

from different backgrounds get on well together? 

166, 
67% 

 
65% 

Trust   

Generally speaking, would you say most or some people can 

be trusted.   Figures for the question about people in your local 

area in brackets – “many” rather than “most.” 

most 49, 
20%; (24%) 
some 130, 
53%; (38%) 

 
9%; (16%) 
 
49% (40%) 
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In terms of volunteering across Bell Foundry, Loughborough, compared with Charnwood figures in 
brackets: 
 

 51% (47%) of respondents felt it is very important to contribute to their community,  

 47% (48%) felt it was sometimes important.   

 35% (46%) said they were part of, or volunteer for, a local community group.   

 23% (29%) said they had given unpaid help to any groups, clubs or organisations at least once a 
week.  A further 14% (14%) said they gave such help at least monthly.   

 

Bell Foundry feedback meeting 11th November 2010 
 
Sense of belonging 

Cleanliness, civic pride. 

Still needs a meeting place, as well as MTC. 

High turnover of tenants – people pass through. 

People don’t know each other, but groups like the gardening club address this. 

Street directories and welcome pack would help. 

Not a stable population and some severe drink and drug problems. 

High unemployment. 

Trust 

Trust often depends on the time you have known them. 

High number of vulnerable people in the area. 

Trust has to be built. 

Families make connections. 

Volunteering 

Needs should be publicised, examples of opportunities should be given. 

Schools, businesses and University should be involved. 

Rewards for volunteering, unsung heroes, community champions. 

Speaking out 

Community Association, Residents Groups, MTC, Tenants Association. 

Local Neighbourhood Watch could be important, building on existing ones. 
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Shelthorpe, Loughborough 
 
The area of Shelthorpe designated the Priority Neighbourhood is shown in this map and is designated 

as a Priority Neighbourhood because on the national measurement of needs.  

 

Why is this area a Priority Neighbourhood? 
The Shelthorpe Lower Super Output Area is part of the Loughborough East Priority Neighbourhood. 

 

 The population of the Loughborough East Monitoring Area is 12698 (2001 Census of Population) 

 A higher than average proportion of the population are aged 0-15 (23%) in comparison to the District or 
County (approximately 19%) 

 A lower than average proportion of the population are of retirement age (15%) when compared to the 
County (19%) 

 There is a large Black, Minority, Ethnic origin population in the monitoring area (15.1% compared to 
9.4% for the District and 7.3% in the County) 

 The Loughborough East monitoring area experiences a very high level of deprivation in all domains 
(excluding barriers to housing and services) 

 35% of children and 27% of older people in the monitoring area live in income deprived households 

 There is a deficit of services, amenities and sports facilities in the eastern and northern parts of the 
intervention zone 

 Violence against the person and criminal damage account for more than one-third of crime in the 
Loughborough East monitoring area 

 Crime occurring within the Loughborough East monitoring area accounts for 17% of all crime in 
Charnwood Borough 

 Reported incidents of Domestic Violence are nearly three times as high as reported incidents in the 
District or the County 

 Loughborough Shelthorpe, Lemyngton and Hastings are amongst the unhealthiest wards in Charnwood 
in terms of unhealthy lifestyle behaviours 

 The main reason for economic inactivity in the Loughborough East monitoring area is retirement, 
followed by students and persons looking after the home/family 

 At all key stages achievement falls below district and county levels and below the floor targets set for the 
County for 2006 

 A minority of children (32%) attending an LEA maintained school in the monitoring area achieve GCSE 
grades A* to C 

 5% of children living in the Loughborough East monitoring area were excluded from school during 
2005/2006 which is nearly double the percentage excluded in the District or County 

 Between April and October 2006, 25% of children referred to Children’s Social Care in Charnwood were 
living in the Loughborough East monitoring area when referred 

 Loughborough Hastings and Loughborough Shelthorpe wards are considered “hotspots” for under 18 

conceptions 

Extract from Leicestershire County Council: Loughborough East  Neighbourhood Profile  

 http://www.lsr-online.org/reports/charnwood_priority_neighbourhood_profile_loughborough_east 

http://www.lsr-online.org/reports/charnwood_priority_neighbourhood_profile_loughborough_east
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Shelthorpe LSOA 

[Note: the following data are taken from the Indices of Deprivation 2007] 

 

 

Sources: Communities and Local Government; Office for National Statistics; Valuation 

Office Agency 
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Survey Results 

249 people were interviewed by volunteers from organisations in Priority Neighbourhoods across 

Charnwood.   33 of them were in Shelthorpe.  249 or 33 people is not enough to draw valid statistical 

conclusions, but it does give a snapshot of how people feel about their community and subsequent 

interviews will illustrate changes from which more evidence can be drawn.  However the 249 and 33 

were broadly representative of age, gender, ethnicity and disability.  

They show that most people interviewed felt Shelthorpe is a friendly, and reasonably good 

place to live. They had a high sense of belonging and you could get help from neighbours 

when it was needed.   They also felt a fairly high sense of belonging to Charnwood and people 

could be relied upon to phone the Police if necessary and keep an eye on their house while 

away.  

If more than 75% of people agreed on something it has been assumed it is a strong indication.  

65-75% is still a positive response. 

Those interviewed all lived in the LSOA.  
 

Across Shelthorpe this guide of 75%+ was achieved in answer to the following questions  and it is 

useful to compare with all the areas in Charnwood where interviews took place. 

Over 75% in Shelthorpe agreed the following: Charnwood Shelthorpe 

How much do you agree or disagree that your neighbourhood is 

a friendly place to live?  

195 people 
79% 

 
85% 

How likely is it that you could get help from neighbours when 

you need it?  

208,  
85% 

 
90% 

I would be happy asking certain local people to keep an eye on 

my house.  

200,  
80% 

 
76% 

65-75% in Shelthorpe agreed the following:   

How strongly do you feel you belong to your neighbourhood? 184 people,  
74% 

70% 

How strongly do you feel you belong to Leicestershire? 147  
60% 

67% 

So  overall, what do you currently think of your neighbourhood 

as a place to live? (very good or good) 

170, 
68% 

 
67% 

Can people in the neighbourhood be relied upon to call the 

Police if someone is acting suspiciously? 

170, 
68% 

 
67% 

A place where people from different backgrounds get on well 

together. 

166 
67% 

70% 

Trust   

Generally speaking, would you say most or some people can be 

trusted.   Figures for the question about people in your local area 

in brackets – “many” rather than “most.” 

most 49, 
20%; (24%) 
some 130, 
53%; (38%) 

 
12%; (16%) 
 
67% (35%) 



29 

 

 
In terms of volunteering across Shelthorpe, compared with Charnwood figures in brackets: 
 

 24% (47%) of respondents felt it is very important to contribute to their community,  

 61% (48%) felt it was sometimes important.   

 18% (46%) said they were part of, or volunteer for, a local community group.   

 12% (29%) said they had given unpaid help to any groups, clubs or organisations at least once a 
week.  A further 9% (14%) said they gave such help at least monthly.   

 
Shelthorpe Feedback meeting 7th December 2010 
 
Rather than addressing specific questions, feedback was given during the presentation. 
 
Those present felt that Shelthorpe is a close tight-knit community because it is a stable community.   
People tend to live in the area for some while.  There are very few short-term tenancies. 
 
People returning to the area have noticed a change since Shelthorpe had a bad reputation. 
 
The Community Association, Borough Council and Police have all made positive contributions. 
 
People trust those they know, but are willing to get to know others.  The area has very few meeting 
places, but local shops and supermarkets contribute. 
 

A lot more interviewees in Shelthorpe were “don’t knows” when it came to getting their voice heard, 
maybe the profile of the Community Association could be raised and also non-active members 

encouraged to get involved more.
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Thorpe Acre, Loughborough 
 
The area of Thorpe Acre designated the Priority Neighbourhood is shown in this map and is 

designated as a Priority Neighbourhood because on the national measurement of needs.  

 

Why is this area a Priority Neighbourhood? 
The Thorpe Acre Lower Super Output Area is part of the Loughborough West Priority Neighbourhood. 

 

 The population of the Loughborough West monitoring area is 12,298 (2001 Census of Population) 

 There is a large student population in the monitoring area. In 2004 approximately 51% of the population 
were aged 16-29 

 The monitoring area has a particularly large non-household population which will largely be students 

 There are 3,472 households in the monitoring area, with an average household size of 2.3 persons 

 There is a relatively large BME community in the Loughborough West monitoring area (11.9% compared 
to 7.3% in the County) 

 The largest Black Minority Ethnic groups are Asian or Asian British Indian, White Other, and Chinese or 
Other Chinese 

 The Loughborough West monitoring area experiences a high level of deprivation on a district and 
national level 

 Deprivation in education skills and training and income deprivation affecting children are the most 
prominent forms of deprivation in the area 

 The area is reasonably equipped in terms of access to education and health facilities 

 The northern part of the Loughborough West monitoring area is the most restricted in terms of access to 
services and amenities 

 There are a limited number of grocery stores, post offices, sports facilities and general conveniences in 
the area 

 Violence against the person and burglary dwelling account for one-third of crime in the Loughborough 
West monitoring area 

 Crime in the Loughborough West monitoring area accounts for 9% of all crime in Charnwood Borough 

 The total number of recorded offences has decreased by 9% between 2005/06 and 2006/07 in the 
Loughborough West monitoring area 

 Older people represent a minority 11% of the population in the Loughborough West monitoring area 
(Census of population 2001) 

 The largest proportion of older people are in the 65 to 74 age range 

 Only 45% of the working age population are economically active due to the large proportion of students 
living in the area 

 Rates of Domestic Violence are higher in the Loughborough West monitoring area than in the District or 
County 

 The most popular mode of transport used to get to work by both resident and workplace populations is 
private car or van 
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 Key stage achievement falls below district and county levels and below the floor targets set for the 
county 

 20% less children achieve A* to C grades at GCSE than in the District or the County 

 5.4% of pupils living in the Loughborough West monitoring area were excluded from school during 
2005/06 which represents twice as many exclusions than for the District or the County 

 Between April and October 2006, 16% of children referred to Children’s Social Care in Charnwood were 
living in the monitoring area 

 

Extract from Leicestershire County Council: Loughborough West Neighbourhood Profile      

 http://www.lsr-online.org/reports/charnwood_priority_neighbourhood_profile_loughborough_west 

 

Thorpe Acre LSOA (Charnwood 007A ) 
[Note: the following data are taken from the Indices of Deprivation 2007] 

 

 

Sources: Communities and Local Government; Office for National Statistics; Valuation Office Agency 

http://www.lsr-online.org/reports/charnwood_priority_neighbourhood_profile_loughborough_west
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Survey Results 

249 people were interviewed by volunteers from organisations in Priority Neighbourhoods across 

Charnwood.   46of them were in Thorpe Acre.  249 or 46 people is not enough to draw valid statistical 

conclusions, but it does give a snapshot of how people feel about their community and subsequent 

interviews will illustrate changes from which more evidence can be drawn.  However the 249 and 46 

were broadly representative of age, gender, ethnicity and disability.  

They show that most people interviewed felt Thorpe Acre is a friendly, and reasonably good 

place to live. They had a high sense of belonging and you could get help from neighbours 

when it was needed.   They also felt a fairly high sense of belonging to Charnwood and people 

could be relied upon to phone the Police if necessary and keep an eye on their house while 

away.  

If more than 75% of people agreed on something it has been assumed it is a strong indication.  

65-75% is still a positive response. 

Those interviewed all lived in the area.  
 

Across Thorpe Acre this guide of 75%+ was achieved in answer to the following questions  and it is 

useful to compare with all the areas in Charnwood where interviews took place. 

Over 75% in Thorpe Acre agreed the following: Charnwood Thorpe 

Acre 

How strongly do you feel you belong to your neighbourhood? 184 people,  
74% 

76% 

How much do you agree or disagree that your neighbourhood is 

a friendly place to live?  

195,  
79% 

 
80% 

How likely is it that you could get help from neighbours when 

you need it?  

208,  
85% 

 
89% 

65-75% in Thorpe Acre agreed the following:   

How strongly do you feel you belong to Charnwood? 128 people 
52% 

65% 

So  overall, what do you currently think of your neighbourhood 

as a place to live? (very good or good) 

170, 
68% 

 
70% 

Can people in the neighbourhood be relied upon to call the 

Police if someone is acting suspiciously? 

170, 
68% 

 
74% 

I would be happy asking certain local people to keep an eye on 

my house.  

200,  
80% 

 
74% 

Trust   

Generally speaking, would you say most or some people can be 

trusted.   Figures for the question about people in your local area 

in brackets – “many” rather than “most.” 

most 49, 
20%; (24%) 
some 130, 
53%; (38%) 

 
24%; (35%) 
 
53% (41%) 
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In terms of volunteering across Thorpe Acre, compared with Charnwood figures in brackets: 
 

 57% (47%) of respondents felt it is very important to contribute to their community,  

 41% (48%) felt it was sometimes important.   

 64% (46%) said they were part of, or volunteer for, a local community group.   

 36% (29%) said they had given unpaid help to any groups, clubs or organisations at least once a 
week.  A further 16% (14%) said they gave such help at least monthly.   

 

Thorpe Acre Feedback meeting 22nd November 2010 
 
Sense of belonging 

Thorpe Acre was a village, and there is a return to that sense of community. 

Heritage is a key part. 

Not the turnover in housing other areas have. 

The shops and surrounding area and the garden area play an important part. 

Ashby Road and Warwick Way were fields and farms so do not share a similar history. 

Trust 

How people act in a group 

Common interest, common cause. 

School catchment areas are not so close as they were. 

Youth organisations like Scouts and Brownies are important. 

Volunteering 

Sport is good for the community and often ignored for volunteering. 

Lots of volunteering connected with the Church. 

Speaking out 

Residents Association is proactive in running projects like the garden, rather that protesting or 

complaining. 
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Concluding observations on Social Capital of participating areas 
 
I have so enjoyed meeting with people in all the areas and seeing the results and receiving 
feedback.   The following comments are purely from my observations, not based on anything 
else. 
 
“Social Capital is the glue that holds communities together (community cohesion);  
and the resources to help it move on (empowerment)” 
 
There are three types of Social Capital: 
 
Bonding – which is between your own group or family 
 
Bridging – which is between your group or family and other groups or families in your 
community or network. 
 
Linking – which is between your community or network and the authorities or service 
providers outside. 
 
In all the communities surveyed there were good levels of bonding, illustrated by the high 
sense of belonging to local neighbourhood.   However this was not always reflected in 
voluntary organisations.   Syston, Thurmaston and Shelthorpe show clear evidence in 
bonding, and to some extent in Bell Foundry and Thorpe Acre.   In Mountsorrel there are lots 
of groups with bonding social capital, but in the priority neighbourhood itself the community 
feels isolated, even within their own village, but there are signs of them being on the brink of 
something with the possible formation of a community association. 
 
Bridging is highest in Bell Foundry because of the role of the Hastings Community 
Association.  Its role is to build bridging social capital as an umbrella organisation, and I feel 
it works.   The progress made in the last few years in Bell Foundry is partly due to the 
“external” support given by the rest of the Hastings ward.  None of the other areas have 
anything like this. Mountsorrel, Warwick Way and Ashby Road are most in need of this 
support.   Thurmaston Action Group and Syston Volunteer Centre could play this role in their 
own areas, but have their own focus which is understandably time-consuming. 
 
Linking Social Capital is high in Bell Foundry and growing in Warwick Way because of the 
Marius Tinenti Centre and 72  Warwick Way (Altogether Place).   These venues have had a 
clear impact on the two estates.   The role of the Parish Councils in Thurmaston and 
Mountsorrel, and the Town Council in Syston could be explored to integrate more of the one 
stop shop approach.  Shelthorpe is under consideration for a venue as well. 
 
In all areas the key to growth of sense of belonging, trust and volunteering is clearly linked to 
the strength and activity of voluntary, community and faith groups.   The support that 
Voluntary Action Charnwood staff, as part of the Stronger Communities LAA project, has 
been very important and they will leave an important legacy when the project ends in March 
2011.  Plans need to be in place to maintain a level of support, especially for key partners to 
develop an umbrella role that would help the development of all forms of Social Capital 
across the areas. 
 
The Borough Council is to be congratulated for its proactive role in the Priority 
Neighbourhoods and the Police as well.  Despite cutbacks there is momentum that will, I 
believe, be shown in the growth of “community spirit” in all the areas in future surveys.  
My thanks go particularly to the Voluntary Action Charnwood Staff for their help and support. 


