
 
 

 
 
 
 
 
 
 
 
 
 

 
PEOPLE, PLACES AND ENVIRONMENT PARTNERSHIP 

15TH MARCH 2012 
 
 

PRESENT: Councillor D. Slater (Chair) Charnwood Borough Council 
T. Stott – (Vice-chair) Action for a Better Charnwood 
N. Lambert – (Vice-chair) Voluntary Action Charnwood 

  V. Graham - Charnwood Borough Council 
  C. Holford – Charnwood Neighbourhood Housing 

T. Kiernan - Charnwood Borough Council 
A. Moscrop - Leicestershire Police 
T. Omideyi - Charnwood Borough Council 
M. Owen - Leicestershire Police 
D. Van Der Wardt - Leicestershire County Council 
  

APOLOGIES: H. Miah, A. Russell, D. Southall, M. Thomas and T. Willetts 
 
1. MINUTES 

 
The minutes of the meeting of the People and Places Delivery Group held on 19th 
January 2012 were agreed. 

 
2. MATTERS ARISING 
 

Minute 3 – Terms of Reference 
 
Reference was made to the pro-forma for the Partnership to monitor delivery and 
review the actions of the Action Teams.  V. Graham agreed to append a copy of the 
current draft pro-forma to the minutes of the meeting. 
 
AGREED that a pro-forma be appended to the minutes of the meeting. 
 

3. PARTNERSHIP STRUCTURE 
 

A report providing information in respect of the revised Partnership structure was 
submitted for the consideration of the Partnership.  V. Graham stated that the 
report provided details of the new structure, including membership of the 
Partnership and its sub-groups (Action Teams).  In general terms, some Council 
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Services would attend the Action Teams, rather than Partnership meetings, however 
they would attend Partnership meetings as and when required, to speak to specific 
items. 
 
In respect of the Environment Action Team, T. Omideyi stated that representatives 
from the following groups had been invited to join the Action Team: 
 

• Barrow Environmental Group 
• Charnwood Action for Fair Trade 
• Climate Change Solutions Limited 
• Friends of the Earth 
• Green Fox Energy 
• Loughborough Students Union 
• Transition Loughborough 

 
Officers were represented on each of the four strategic themed hubs, which were 
part of the Leicestershire Environment Board, detailed in the report. 
 
The following issues were raised and comments made by members of the 
Partnership: 
 

(i) Leicestershire County Council would like to be involved in all levels of 
the Partnership.  At Partnership level it would be D. Van der Wardt or 
his senior officer. 

 
(ii) Officers would investigate the possibility of LCC officers attending sub-

group meetings. 
 

(iii) It was proposed that wording be added to Partnership Membership ‘other 
people to be invited as appropriate for specific agenda items’. 

 
In response to issues raised, comments made and questions, T. Kiernan, V. Graham 
and T. Omideyi stated: 
 
(a) It would be a useful resource to have a representative of Leicestershire 

County Council (LCC) at meetings of the Partnership and its sub-groups.  
Particular reference was made to LCC involvement in the Neighbourhood 
Walks. 

 
(b) In respect of the Towns and Villages Management Team, representatives of 

Town and Parish Councils could be invited to a specific meeting to address 
key issues, more general information could be fed through the Police 
representatives.   

 
(c) Reports for future agendas should be submitted in a timely fashion, to ensure 

they were read in advance of the meeting and allowed the Partnership to 
discuss issues raised within the reports and receive case studies, thus 
improving time management at the meetings, with the aim of concluding 
business within an hour and a half.  There should be no verbal reports, unless 
there was an urgent item that arose following publication of the agenda. 
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(d) The work of the Partnership should be seen to connect into the work of the 
Charnwood Together Board.  There were pressures for the Partnership 
Groups to deliver.  Significant progress had been made and that would be 
reported to the Board meeting on 19th March 2012, in terms of identified 
strategic objectives, key actions still had to be agreed, although officers 
considered that the current work being undertaken would fulfil that role, for 
example Neighbourhood Walks and supporting hubs and community events.  
Due to the nature of the work it would not always be easy to identify targets 
and record them in the draft pro-forma and further work was required on 
the pro-forma to ensure it was not a rigid document and allowed the 
partnership to take ownership of it.  

 
(e) The next meeting of the Environment Group would be held on 29th March 

2012.  Officers were making arrangements for the other Groups to meet 
before Easter and ensure that the meeting cycles coincided to feed into each 
level. 

 
(f) The CNH, LPU and LCC reports would need to continue in the current 

format, as a means of information sharing. 
 

AGREED  
 
1. that the information be noted; 

 
2. that Membership include the wording ‘other people to be invited as 

appropriate for specific agenda items’ be included in the terms of reference; 
 

3. that all future reports be submitted in a timely manner to ensure that written 
reports are circulated with the agenda. 

 
AGENDA VARIANCE 
 

4. ENVIRONMENT ACTION TEAM 
 
 T. Stott and T. Omideyi made reference to the report, highlighting the following 

points: 
 
 (i) Draft Terms of Reference 
 

 The draft terms of reference had been submitted for the consideration of the 
Partnership.  They were seen as broad reference points that would allow for 
work on specific issues, allowing flexibility for members of the Group.  
Comments of the Partnership would be welcomed prior to the draft terms of 
reference being submitted to the Action Team. 
 

(ii) Fuel Poverty Strategy 
 

A Fuel Poverty Strategy was being developed by the Council, some grants 
were ceasing as others were introduced.  Particular reference was made to 
the Green Deal.  Officers were looking for representation from partners to 
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be involved in the development of the Strategy and would be issuing 
invitations to a workshop to map activities before Easter 2012. 

 
 In response to issues raised and questions, T. Kiernan and V. Graham stated: 
 

(a) The terms of reference were high level, Borough wide issues.  To link in with 
the focussed neighbourhood work there would need to be references to 
priority neighbourhoods, with such localised actions as litter picking and 
recycling.  Past experience had shown how specific work in respect of 
recycling in the Hastings and Lemyngton Wards had increased levels of 
recycling in those areas through education. 

 
(b) It would be important to link in to local and national projects, for example 

Home Front, and involve Housing Officers.  
 

(c) It was proposed that the high level terms of reference be used and sub-
headings be added to specify ways of working with priority neighbourhoods. 

 
(d) The level of officer support from partner agencies would be sought on a case 

by case basis.  The Leicestershire hubs would be used to gain intelligence. 
 

(e) The Group should be mindful of the buy in from partner agencies, both the 
Police and CNH initiatives would have input into the Group, for example 
planting at the Marios Tinenti Centre.   

 
 The Chair stated that he would sanction Councillor representation of the 

Environment Group and nominated Councillor Vardy. 
 

AGREED  
 
1. that in respect of the Leicestershire Environment hub, the relevant actions 

and outcomes from meetings be reported to the Partnership; 
 
2. that T. Kiernan, V. Graham and T. Omideyi meet to consider the draft terms 

of reference further and amended terms of reference be submitted to the 
next meeting of the Environment Group; 

 
3. that all Action Groups be representated at the workshop to consider the 

Council’s Fuel Poverty Strategy; 
 

4. that the Partnership identify appropriate representation from the Charnwood 
Board to participate in the discussions to be organised around the Green 
Deal and Energy Company Obligations; 

 
5. that in respect of Flood Risk Management, the proposal for a specialist 

training event for Charnwood Together partners be noted; 
 

6. that the Partnership provide information in respect of community buildings or 
community/resident groups, who may be interested in receiving information 
or participating in community energy co-operative; 
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7. that the Partnership note that the Local Sustainable Transport fund bid is on-
going. 

  
5. NEIGHBOURHOOD MANAGEMENT (TOWNS AND VILLAGES) 

 
A verbal report detailing issues and activities across the South of the Borough, 
arising from Neighbourhood Management meetings and work in the area was given 
to the meeting by T. Kiernan.  He stated that staff changes had recently been made 
within the Service and a written report would be submitted to the next meeting of 
the Partnership. 
 
(i) CCTV Mountsorrel  

 
Mountsorrel Parish Council had agreed to install a CCTV camera on the 
corner of the Library building, which would monitor the front of the Youth 
Cafe and The Green.  A further report would be submitted to the next 
meeting of the Partnership.  Although there were no longer the same levels 
of concerns, Mountsorrel was the only village in the South of the Borough 
with increasing levels of ASB. 
 

(ii) Traveller Sites Consultation  
 

Leicester City Council was currently consulting on three proposed travellers’ 
sites close to its border with Charnwood.  Two consultation meetings with 
local residents had recently been held, the second in Birstall on 14th March 
2012.  The meeting had been attended by 250+ residents and had over run, 
resulting in the Area Forum for the area also due to be held that evening 
being cancelled.  The overriding view of the majority of the residents at the 
meeting had been one of negativity, with ladies representing the travellers 
being verbally abused and had taken a great deal of criticism. 

 
D. Van der Wardt stated that M. Bagley, from the Multi-agency Traveller Unit 
(MATU) had attended the meeting and he had considered that the meeting 
went reasonably well.  There was little Leicestershire County Council could 
do as part of the consultation process, other than submit the views of the 
residents of Birstall.  
 
Initially there had been concerns that the feelings of the residents could have 
escalated, as they had only been advised of the consultation late in the 
process and there had been insufficient time to receive responses to freedom 
of information requests before the consultation period expired. 
 
Sergeant Simon Ward, a Police representative at MATU had tried to explain 
the purpose of the sites.  However, there had been a great deal of over 
shouting and more than one question was taken at a time, which had resulted 
in the residents believing that their questions had not been satisfactorily 
answered. 
 
Although there had been some legitimate concerns raised, there had been 
much stereotyping. 
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It was of concern that travellers had returned to Warwick Way for the 
fourth time within a twelve month period.  Officers were looking to work 
with the Asset Management team to resolve the situation.  There were also 
travellers on Prince William Road.  Local residents had reported the situation 
to officers although there had been no issues to date on either site and 
officers were visiting on a regular basis.  M. Bagley would be visiting the sites 
on 15th March 2012. 
 

AGREED that the information be noted.  
 

6. NEIGHBOURHOOD MANAGEMENT (LOUGHBOROUGH) 
 
A report detailing issues and activities across Loughborough, arising from regular 
Neighbourhood Management meetings and work in the area was submitted for the 
consideration of the Partnership. 

 
T. Kiernan and V. Graham made reference to the report, highlighting the following 
points: 

 
(i) Warwick Way Improvements 

 
The Improvements had been well received by local residents, with enthusiasm 
for greater involvement in Britain in Bloom 2012.   Last year a local Mosque 
had been the first Mosque in England to participate in Britain in Bloom. 
 

(ii) Shelthorpe Junior Youth Club 
 
Attendances were increasing each week.  The Chair made reference to 
Councillor Sharp’s recent visit, the involvement of local children and the 
effect the club was having on the lives of children who could become 
disaffected. 
 

(iii) Ashby Road Estates 
 
Officers continued to draft proposals for a long term lease for the Hut, which 
would assist with applications for further funding to improve the building. 
 

(iv) Neighbourhood Walks 
 
Dates for future walks were almost finalised for the Hastings Ward. 
 
The Chair raised concerns in respect of the lack of responses from the 
Highways Department to issues raised on Neighbourhood Walks, with many 
complaints not acknowledged, which caused embarrassment to the local 
Ward and County Councillors.  He stared that the Walks would not be 
successful if follow up action to issues raised were not received by the local 
residents, in order that they could see they were being listened to.  Meetings 
with M. Sheldrake on the matter had not been successful in resolving the 
matter. 
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In response to the issues raised in respect of responses from the Highways 
Department, D. Van der Wardt stated that there was a lack of resources for 
representatives of the Highways Department to attend Neighbourhood 
Walks.  It was also the policy of the Department not to advise residents of 
the outcome of their complaints.  There was a need to dampen the 
expectations of the residents in terms of responses.  Highways issues were 
high on D. Van der Wardt’s agenda to address with the new Highways 
Manager. 
 
Officers considered there was no requirement for a representative of the 
Highways Department to attend the Neighbourhood Walks if a 
representative of the Community Team from the County Council attended 
and could act as a conduit to the Highways Department.  When reported 
matters were resolved residents could see that and a further response was 
not required, however, if there was a delay or there were sound reasons why 
specific work could not be undertaken, the Highways Department had a duty 
to advise the residents accordingly. 
 
The Chair requested the feelings of the Partnership be conveyed to the 
Highway Department’s manager by D. Van der Wardt. 
 

(v) Partners and Communities Together (PACT) 
 
The Police were thanked for organising the latest PACT meeting.  The CCTV 
camera in Rendell Street had been well received and although it had not 
revealed any great criminal activity it provided reassurance to local residents.   
 
In response to a question, it was reported that the camera would be made 
available for other areas during the Olympics 2012, but would be returned to 
Rendell Street after that time.  There were concerns that should the camera 
be moved, additional police would be required to be deployed to area to 
address reassurance issues. 
 

(vi) Community Centre Campaign 
 
There was potential Big Lottery support for the proposed Centre due to 
local levels of deprivation in the area.   
 
A second, revised application had been submitted to the LCC (Big Society 
Fund) for support for a feasibility study. 
 
D. Van der Wardt made reference to the recent support offered to 
Community Centres by Leicestershire County Council, in respect of 
alternative funding streams and the fact that that support would cease at the 
end of March 2012.  In the view of officers most had support in place and 
were unlikely to close, however, Fearon Hall and St Peters were of most 
concern.  T. Kiernan stated that officers were working with Fearon Hall as 
that was considered to be the most vulnerable. 
 
The Chair made reference to a piece of available land in the Grange Park and 
the Outwoods Edge area that could be sold for £1.00 and used to develop a 
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community facility.  There were 1,000 + homes in the area, when fully 
developed that at the present time had no such facility and he was concerned 
the area would be marginalised.  There was social housing on the estate, with 
no access to public transport. 
 
Reference was also made to the lack of community facilities at Hallam Fields 
in Birstall.  Section 106 funding had been identified for shops, a doctor’s 
surgery and a community facility, however the development had not been 
completed and a review of local schools showed there were places in other 
local schools and a new school was not required.  It was understood that a 
group of people led by local Ward and Parish Councillors were looking into 
the matter and a plan was beginning to develop. 
 

(vii) Walk in Centre Consultation 
 

There were grave concerns and residents are unhappy about the relocation 
of the Centre to Loughborough Hospital, Epinal Way, there was a perception 
that the decision was made before public consultation process started.  
Members considered that if this was the case (because of overriding medical 
needs) it would have been wiser to have advised residents of the move with 
the reasons for doing so rather than to pretend to consult.  The Partnership 
is concerned with the process that had been undertaken. 
 

Reference was made to the titles of the two Neighbourhood Management reports.  
It was suggested that reference should be made to Shepshed in the Loughborough 
report, as the Towns and Villages report focussed solely on the villages in the South 
of the Borough. 

 
AGREED  

 
1.  that the information be noted; 

 
2. that D. Van der Wardt convey the feelings of the Partnership, in respect of 

the Highway Department’s lack of response to issues raised at 
Neighbourhood Walks to the new Highways Manager; 

 
3. that future Neighbourhood Management reports include a reference to 

Shepshed. 
 
7. CHARNWOOD NEIGHBOURHOOD HOUSING 

 
A report detailing issues impacting on community engagement/involvement was 
submitted for the consideration of the Partnership.  
 
C. Holford made reference to the report and highlighted the following points: 
 
(i) Estate Profiles 
 

The Estate profiles had been updated and that information had been sent to 
V. Graham for publication on the Charnwood Together website. 
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(ii) Estate Ambassadors Scheme Update 
 

The scheme had been challenging from the outset, with the model not being 
fit for purpose.   The initial scheme had been cancelled and officers were 
engaging with residents to establish a new pilot scheme to commence at the 
end of March 2012. 
 

(iii) ‘Hug Your Home’ – CESP Project 
 
 There was a joint project, involving CNH and Charnwood Borough Council 

working with E-ON, in respect of energy efficiency in the Shelthorpe area. 
 
 The Chair made reference to the project being for a post code rather than 

for Council homes and was therefore available for private homes in the area.  
The work would improve the appearance of the houses and reduce energy 
bills. 

 
(iv) CNH Structure 
 

There had been changes to the structure of CNH, with M. Thomas now the 
Assistant Director of Repairs and Investment and C. Holford was the 
Assistant Director of Operations and would represent CNH on the 
Partnership.  

 
AGREED  
 
1. that the information be noted; 

 
 2. that the Estate profiles be added to the Charnwood Together website. 
 
8. LOUGHBOROUGH LPU 

 
A report in respect of Neighbourhood Policing was submitted for the consideration 
of the Partnership.  
 
M. Owen made reference to the report and highlighted the following points: 
 
(i) Windsor Road, Loughborough 
 

There were ongoing issues between residents and it was proving difficult to 
manage the expectations of the residents.  The 75 year old man who is the 
cause of constant complaints is not likely to be imprisoned following charges 
of harassment.  Representatives of the Police and CNH would be meeting to 
consider the matter further, although should the man be moved to another 
area, it was likely the issues would re-occur there. 
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(ii) Cycle Theft 
 

Officers were using technical equipment to apprehend thieves.  Culprits 
stealing the bikes had been apprehended and officers were now looking to 
ascertain who the stolen bikes were being sold on to. 
 

(iii) De Lisle School 
 

A female arrested outside the school charged with the possession of a bladed 
article on the School premises and assaulting a Police officer had been bailed, 
with conditions, to appear at the Crown Court on 24th April 2012.  The 
female had mental health issues. 
 

(iv) Travellers 
 
 As reported earlier in the meeting, travellers had returned to two areas in 

Loughborough.  Local shops had reported traveller children stealing from 
them.  The Police had put waymarkers in the area. 

 
(v) Reductions in Anti-social Behaviour 
 

The work of the ASB JAG was resulting in reductions to ASB in the area. 
 

(vi) Restructure of the LPU 
 
There would be a major restructure of the LPU in October 2012.  No 
further details were available at the present time. 
 

V. Graham made reference to the pressures on the Police during the Olympic Torch 
Relay and the Olympics.  There would be no additional Police available to support 
further community events and she encouraged communities wishing to organise 
events to link in to those events already organised. 
 
AGREED that the information be noted.  
 

9. CHARNWOOD LPU 
 
A report in respect of Neighbourhood Policing was submitted for the consideration 
of the Partnership. 
 
A. Moscrop made reference to the report and highlighted the following points: 
 
(i) Crime Figures 
 

Overall crime figures were falling in the area, with the exception of burglary 
dwelling, with hot spots in Birstall, Syston and Thurmaston.  There appeared 
to be links with nominals from Leicester and to address that Operation Opal 
saw officers from Charnwood and Leicester working together in those 
locations in a proactive manner. 
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(ii) Anti-social Behaviour 
 

Instances of anti-social behaviour were falling in all areas, with the exception 
of Mountsorrel.  The ASB in Mountsorrel did not appear to be linked with 
the Youth Cafe. 
 
Results from the HMIC Inspection were still awaited. 
 

(iii) Beat Teams 
 

Beat teams were now all stations in their beat areas.  There had been 
difficulties with the office being positioned at the Football Club in Barrow and 
discussions were taking place with Humphrey Perkins School to move the 
office to a room in the school.  With higher visibility in the areas, the new 
arrangements had received positive feedback. 

 
In response to a question, A. Moscrop stated that the Police leave year ended at the 
end of March.  Due to staffing pressures around the Olympics, officers were not able 
to carry leave forward or take leave during the summer, therefore there were a 
number of officers taking leave at the current time. 
 
AGREED that the information be noted. 
 

10. VOLUNTARY AND COMMUNITY SECTOR 
 
Information in respect of the next meeting of the Charnwood Voluntary and 
Community Sector Forum, to be held on 27th March 2012, was submitted for the 
information of the Partnership. 
 
N. Lambert stated that he was still waiting to learn if there would be any funding 
from Voluntary Action Leicestershire for the next financial year.  Assuming funding 
was received, it would be used to service the Charnwood Voluntary and Community 
Sector Forum. 
 
V. Graham stated that there were representatives of the Forum on all of the 
Partnership Groups. 
 
AGREED that the information be noted.  

 
11. PREVENT VIOLENT EXTREMISM 

 
A report updating developments in respect of the Prevent Violent Extremism agenda 
was submitted for the consideration of the Partnership. 
 
T. Kiernan stated that the majority of the projects had been completed and the 
funding would cease at the end of March 2012.  He expected to submit a final report 
to the next meeting of the Partnership. 
 
T. Kiernan made reference to the report and to the following projects: 
 

• Markfield Institute of Islamic Research 
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• Common Ground Foundation 
• Loughborough University Islamic Society 

 
In response to a question, T. Kiernan stated that following completion of the 
projects, they would be evaluated and that information submitted to the Partnership. 

 
AGREED that the information be noted. 
 

12. LEICESTERSHIRE COUNTY COUNCIL 
 
A report detailing changes to the Community Forum Budgets for 2012 was 
submitted for the consideration of the Partnership. 
 
D. Van der Wardt stated that the Area Forum budgets had been launched for 2012, 
with the changes to the process detailed in the submitted report.  Projects would be 
submitted in advance of meetings, with each area Forum having its own deadline date 
to correspond with meeting dates.  The proposals would be published on the 
website and an expert panel would meet as a virtual group to address any issues 
prior to funding being made available. 
 
The Decision Nights would give the results of the bids and further information in 
respect of alternative funding streams would be made available to those projects that 
were unsuccessful.  At the meeting there would be reserved seating for those who 
had submitted proposals, with limited seats available for the public, to reduce the 
possibility of pressure groups for specific projects.  Officers would be welcome to 
attend the meetings. 
 
There had been changes to the officer input into the procedures to speed up the 
process. 
 
In response to questions, D. Van der Wardt stated: 
 
(a) Proposals had to be from ‘not for profit’ organisations. 
 
(b) Guidance notes had been amended around faith groups and the entitlement 

of school applications, to ensure information for applications was clear. 
 
(c) Funding for curricular activities for schools was not available. 
 
Reference was made to the smaller amount of funding available for individual 
applications, which was seen as a positive move. 
 
AGREED that the information be noted. 
 

13. OTHER BUSINESS 
 

Traveller Communities 
 

N. Lambert stated that there had been a workshop at John Storer House in respect 
of a Charnwood Strategy for the Travelling Community, however, he had received 
no feedback from the event.  T. Kiernan stated that the Council currently had a 
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Scrutiny Panel looking into that matter.  Following the Panel’s consideration of the 
matter it would submit a report the Cabinet, that report could also be submitted to 
the Partnership. 
 
AGREED the Scrutiny Panel report submitted to the Cabinet in respect of a 
Travelling Community Strategy also be submitted to the Partnership when it 
becomes available. 

 
14. DATES OF FUTURE MEETINGS 

 
Dates for future meetings have been agreed as follows: 
 
15th March 2012 
 
17th May 2012  
19th July 2012  
20th September 2012  
15th November 2012  
17th January 2013  
21st March 2013  
16th May 2013 
 
AGREED that the dates for future meetings of the Group be noted. 


