
 

CHARNWOOD HEALTH AND WELL-BEING PARTNERSHIP 
20TH MARCH 2012 

 
Summary of Actions from this Meeting 
1.     V. Graham and R. Bruce to meet as soon as possible with the aim of sharing 

experience to better target work and improve outcomes (meeting to include 
other partners working with relevant groups as appropriate) and, in 
particular, to consider a pilot scheme for GP Registration as suggested in 
Minute 2 paragraph (v) below. 

2.      Partnership’s view that the resource, link and knowledge provided previously 
by G. Augustine of Public Health LCC should be continued, through an 
alternative officer being identified to replace her, be conveyed to Dr P. 
Marks. 

 
PRESENT: Councillor P. Ranson (Chair) (Charnwood Borough Council) 

Dr J. Vincent (Vice-chair) (Charnwood Borough Council) 
Councillor T. Barkley (Charnwood Borough Council) 
Mr W. Blanche (Charnwood Borough Council) 
Ms R. Bruce (West Leicestershire Clinical Commissioning Group) 
Ms N. Deblasio (Leicestershire LINK) 
Ms V. Graham (Charnwood Borough Council) 
Councillor L. Harper-Davies (Charnwood Borough Council) 
Ms H. Wootton (Home-Start Charnwood and Charnwood VSF) 

  Ms N. Wells (Loughborough College) 
 
APOLOGIES: Ms Z. Griffiths (Charnwood Borough Council) 

Councillor B. Newton (Charnwood Borough Council) 
Ms P. Nicholls (The Bridge Housing Service) 
Mr P. Townsend (Loughborough University) 
Mr A. Twells (Charnwood Borough Council) 
Ms V. Watts (Leicestershire Adult Learning Service) 

 
Councillor Ranson chaired the first part of this meeting, the remainder was chaired 
by J. Vincent. 
      

1. MINUTES 
 
The minutes of the meeting of the Partnership held on 24th January 2012 were 
confirmed as a correct record. 
 

2. PARTNER PRESENTATION
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J. Vincent asked that an interest be noted in respect of this item (her daughter was 
employed at Loughborough Walk-in Centre). 
 
To enable brief presentations to be given on the health and well-being related 
work being undertaken in Charnwood, including by organisations represented on 
the Partnership. 
 
On this occasion, by Ms R. Bruce of West Leicestershire Clinical Commissioning 
Group on (i) the GP Registration proposal; and (ii) Loughborough Walk-in Centre 
– Update. 

 
 Information provided in this presentation available at: 
 

http://www.charnwoodtogether.com/files/chwbp-20-march-2012-item-3-
presentation.pdf
 
Following issues raised/comments made in response to presentation: 
 
(i) Discussion regarding many reasons why people did not register with a GP, 

including perception that best level of care was available at urgent care 
facilities, convenience, the relative anonymity of those facilities as compared 
to GP surgeries, first point of contact for medical care having been hospital 
in countries lived in previously, barriers at GP practices such as the 
reception arrangements and procedures not being appropriate for some 
groups, people wishing to be seen immediately in some cases (particularly 
parents with ill children).  Presentation outlined actions being taken to 
encourage use of GP.  There was brief discussion of the reasons why use of 
GP was preferable in appropriate cases, including costs relating to 
inappropriate use of Walk-in Centre/A&E.  

 
(ii) In respect of barriers at GP practices, R. Bruce briefly outlined the 

arrangements in place for practice quality appraisals and how those assisted 
in improving the patient experience.   

 
(iii) In response to concern that sufficient places were available at GP surgeries 

before people were encouraged to register (many nearly full to capacity 
and facing future pressure from planned new housing), R. Bruce referred to 
the duty of practices to register patients, with no practices in area having 
closed lists.  Reference also to mapping of areas of low registration against 
local surgeries, signing up to extended hours and possible removal of rigid 
boundaries in future.  Also, practice quality appraisals outlined in (ii) above 
included consideration of capacity/demand issues.  View of member of the 
Partnership that additional accommodation for practices/new surgeries 
would also be needed if demand was to be met. 

 
(iv) Many of those using Loughborough Walk-in Centre lived outside of 

Loughborough/immediate area.  People could still choose to use Walk-in 
Centre even if registered with GP.  Statement made that people would not 
be turned away from Walk-in Centre, however, aside from Bounceback 

http://www.charnwoodtogether.com/files/chwbp-20-march-2012-item-3-presentation.pdf
http://www.charnwoodtogether.com/files/chwbp-20-march-2012-item-3-presentation.pdf
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Scheme, there was anecdotal evidence that that was happening in some 
cases.  R. Bruce would look into that.  

 
(v)  Reference was made to work undertaken by Borough Council in priority 

neighbourhoods and how that might assist GP Registration.  Requests by 
Borough Council for sharing of health information (to enable work to be 
better targeted) had been refused in the past, for data protection reasons, 
despite requests relating to postcode area, rather than personal, 
information.  In response, R. Bruce confirmed that she wished to work with 
partners, sharing information and experience where appropriate/possible.   
Particular reference was made to engaging GPs in health and well-being 
events and how R. Bruce could assist with that.  In respect of GP 
Registration, suggested that a pilot scheme could be undertaken in the first 
instance, focused on a particular area/group(s) and involving GP surgeries 
which it was known could assist that engagement.       

 
AGREED 
 
1. Information in presentation be noted and passed on by those present to 

the organisations they represented as was appropriate/useful; 
 
2. V. Graham and R. Bruce to meet as soon as possible with the aim of sharing 

experience to better target work and improve outcomes (meeting to 
include other partners working with relevant groups as appropriate) and, in 
particular, to consider a pilot scheme for GP Registration as suggested in 
(v) above. 

 
3. DELIVERY GROUPS - PROGRESS 
 
 To report on progress on the three delivery groups agreed by the Partnership at 

its last meeting (24th January 2012) as follows: 
 
A.  Obesity and Inactivity Focused Delivery Group (led by CSARA)

 
V. Graham reported that interest from members of the Partnership in respect of 
the Group had been limited, however that might improve as the Group and its 
work developed.  Since the last meeting of the Partnership, Charnwood Borough 
Council work in this area had focused on two commissioning processes, outlined 
in a partner update from its Sport and Active Recreation team to be considered 
later in the meeting.  W. Blanche stated that CSARA would need partners to assist 
in delivering the Obesity and Inactivity Plan, funding attached to that. 
 
N. Wells outlined health and well-being work undertaken by Loughborough 
College and the groups worked with.  Particular reference was made to surveys of 
physical activity levels and the information provided by those, also experience of 
working with young people and knowledge of how they might be best engaged.     

 
B. Smoking and Alcohol Focused Delivery Group (led by Public Health LCC) 
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V. Graham reported that G. Augustine, who had represented Public Health LCC 
on the Partnership and had also been based at the Borough Council for one day 
per week, had moved to a new position.  She had been unable to nominate a 
replacement before doing so, including in respect of the particular task of 
progressing this Delivery Group.  It was important that there was a suitable link in 
place between Public Health LCC and partners.  V. Graham referred to 
representations on the matter having been made, including by the Borough 
Council. 
 
The Partnership considered that the resource, link and knowledge which G. 
Augustine had provided were very important to it working effectively and that that 
should be continued.  Therefore, it wished representation to be made on its behalf 
to that effect. 
 
C. Well-being Focused Delivery Group (led by Charnwood VCS Forum) 

 
A written update had been submitted by the Well-being Focused Delivery Group 
in advance of the meeting, available at: 
 
http://www.charnwoodtogether.com/uploads/agenda-chwbp-20-march-2012.pdf
(page 7) 
 
H. Wootton briefly outlined the progress with the Group, including the partners 
represented at the initial meeting and the priorities set.  That meeting had been 
very positive and well attended, with useful networking.  Two further meetings 
programmed.  Data was awaited from most partners, but it was hoped that would 
be provided after financial year end.  It had been made clear at meeting that 
Group’s purpose was delivery and that its work would be reported to Partnership.   
 
Recognition that partners’ resources limited, with many facing ongoing uncertainty, 
ability to commit to Groups/Partnership was affected by that position.  Brief 
discussion regarding how partners needed for each Group might be best identified 
and engaged.    
 
AGREED   
 
1. Position with the Delivery Groups be noted, in particular that progress 

would improve over time as the Groups developed; 
 
2. Partnership’s view that the resource, link and knowledge provided 

previously by G. Augustine of Public Health LCC should be continued, 
through an alternative officer being identified to replace her, be conveyed 
to Dr P. Marks. 

 
4. PARTNER UPDATES 

 
To consider updates received from partners outlining health and well-being work 
which had not been reported as part of delivery group progress reports, on this 
occasion as follows: 
 

http://www.charnwoodtogether.com/uploads/agenda-chwbp-20-march-2012.pdf
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(i) Charnwood Voluntary and Community Sector (VCS) Forum; 
(ii)  NHS Stop Smoking Service (Leicestershire County); 
(iii)  Charnwood Borough Council – Sport and Active Recreation Team; 
(iv) Loughborough College; 
(v) The Bridge Housing Service. 
 
Updates available at:  
 
http://www.charnwoodtogether.com/uploads/agenda-chwbp-20-march-2012.pdf
(pages 9-19) 
 
Particular reference was made to (iii) above and successful Commissioning Plan for 
Sport and Physical Activity (£217k) and that plan having been recognised as 
example of good practice.   Also to position with application for continued delivery 
of 0-4 years physical activity project, confirmation of that funding was anticipated 
shortly and would enable six posts to continue.  All welcomed by the Partnership.   
 
AGREED 
 
1. Information in updates be noted and passed on by those present to the 

organisations they represented as was appropriate/useful; 
 
2. The submission of written updates by partners in advance of meetings be 

noted as providing very useful information, particularly in cases where 
partners are unable to attend the Partnership’s meeting. 

 
5. OTHER BUSINESS

 
There was brief discussion regarding representation on the Partnership, in 
particular mental health professional and NHS.  In respect of latter, confirmed that 
either R. Bruce or C. Tierney-Reed of West Leicestershire Clinical Commissioning 
Group would be attending meetings of the Partnership.  That would assist with 
engagement/communication with GPs. 
 
V. Graham reported that all members of the Partnership would be invited to a first 
meeting of the Charnwood Together Network and Development Forum on 30th 
April 2012, details to follow. 
 

6. DATES OF PARTNERSHIP MEETINGS 2012/13
 
AGREED - Meetings of the Partnership be held as follows in 2012/13 (all at 6pm): 
 
Tuesday, 22nd May 2012; 
Tuesday, 24th July 2012; 
Tuesday, 11th September 2012; 
Tuesday, 13th November 2012; 
Tuesday, 22nd January 2013; 
Tuesday, 26th March 2013; 
Tuesday, 21st May 2013. 

http://www.charnwoodtogether.com/uploads/agenda-chwbp-20-march-2012.pdf

