
 
 

 
 
 
 
 
 
 
 
 
 

 
PEOPLE AND PLACES DELIVERY GROUP 

19TH JANUARY 2012 
 
 

PRESENT: Councillor D. Slater (Chair) (Charnwood Borough Council) 
  N. Lambert (Voluntary Action Charnwood) 
  V. Graham (Charnwood Borough Council) 

T. Kiernan (Charnwood Borough Council) 
H. Miah (Charnwood Borough Council) 
T. Omideyi (Charnwood Borough Council) 
A. Russell (Charnwood Borough Council) 
Insp. D. Southall (Leicestershire Constabulary) 
T. Stott – Action for a Better Charnwood 
M. Thomas (Charnwood Neighbourhood Housing) 
D. Van Der Wardt (Leicestershire County Council) 
Sgt. T. Willetts (Leicestershire Constabulary) 

 
APOLOGIES: W. Blanche, J. Monks and H. Smith 

 
1. MINUTES 

 
The minutes of the meeting of the People and Places Delivery Group held on 15th 
November 2011were agreed. 

 
2. MATTERS ARISING 
 

Minute  4 – Neighbourhood Management Towns and Villages 
 
T. Kiernan stated that he had met with Lesley Strange in respect of the Sorrel Youth 
Café, the planning restrictions had been met and the café had submitted an action 
plan to go with the action plan agreed by the Police, Youth Services and Charnwood 
Borough Council.  From the outstanding grant of £5,000, the café had agreed to 
contribute £1,000 towards the CCTV camera to monitor the outside the café and 
the surrounding area, with the remaining £4,000 being made available to the café.  It 
had been proposed that Charnwood Borough Council monitor the CCTV camera at 
an annual cost of £80. 
 
AGREED that the information be noted. 

People and Places  
Delivery Group 

 19th January 2012 

1



People and Places  
Delivery Group 

 19th January 2012 

2

 
3. TERMS OF REFERENCE 
 

A report detailing proposed changes to the terms of reference for the Group were 
submitted for the consideration of the Group.  V. Graham referred to the chart 
included in the report, detailing the position of the Group within the overarching 
structure of Charnwood Together. 
 
At a recent review of Charnwood Together, it had been agreed that the 
Environment Group merge with the People and Places Group to form the People, 
Places and Environment Partnership (PPE).  There would be cross-cutting work 
between the five Partnerships and a summary paper detailing that information would 
be submitted to a future meeting of PPE.  Once that information was available, 
members would be able to ensure that there was no undue overlap of membership 
or work of the Partnerships and would be confident that each Partnership was 
working efficiently. 
 
Reference was made to the proposed structure for PPE and its three action teams.  
It was proposed that T. Stott Chair the Environment Action Team, with N. Lambert 
and V. Graham/ T. Kiernan Chairing one of the two Neighbourhood Action Teams.   
It was further proposed that N. Lambert and T. Stott acted as joint Vice-chairs of 
PPE. 
 
Moving forward, the key priorities for the Partnership would be to monitor the 
delivery and review the actions of the Action Teams.  To that end Charnwood 
Together had agreed a reporting pro forma to submit that information and the same 
pro forma could be used by the Action Teams to submit reports to the Partnership.  
The pro forma included details of ownership of specific actions.  It would be 
important to show that the Partnership was productive, it was a significant Group 
that had an impact at the Charnwood Together Board and with local communities. 
 
Consideration was given to the membership of the Partnership, detailed in the draft 
terms of reference:   
 

• It was agreed that as T. Stott represented Action for a Better Charnwood on 
the Charnwood Together Board, he would also represent that Group on the 
Partnership.   

 
• It was suggested that Voluntary Action Charnwood should be replaced by the 

Voluntary Sector Forum.  N. Lambert stated that he was happy to represent 
that Forum on the Partnership. 

 
• The detail included in some reports submitted were activity based rather 

than strategic and it was agreed that these reports should be considered by 
the Action Teams.  T. Kiernan and V. Graham would consider the changes in 
reporting lines and advise members of the Partnership prior to its next 
meeting. 

 
In response to issues raised and questions, officers stated: 
 
(a) The Action Teams worked on a six week cycle. 
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(b) The Neighbourhood Action Teams would be reconstituted and would include 

representation from Leicestershire County Council. 
 
(c) The Chair of the Environment Action Team would meet with officers to 

consider how to move the work of that team forward.  Previous work had 
focussed on climate change, however, in the future the natural environment 
and cleaner greener issues would be included.  Peter Williams had represented 
the County Council at previous meetings. 

 
(d) The reports submitted to the Partnership would continue, to highlight 

Neighbourhood Management issues in priority neighbourhoods. 
 
(e) Representatives of the Environment Action Team would have a significant input 

into the Neighbourhood Walks, for example addressing issues relating to the 
physical environment.  Members from that Action Team would be invited to 
meetings of the Neighbourhood Action Teams as required. 

 
AGREED 
 
1. that the proposed changes to the terms of reference be accepted, with the 
 following amendments: 
 

• Active Leisure be represented at both Neighbourhood Action Teams 
rather than the Partnership; 

 
• Voluntary Action Charnwood be amended to the Charnwood Voluntary 

Sector Forum; 
 
2. that N. Lambert and V. Graham/ T. Kiernan be appointed Chairs of the two 

Neighbourhood Action Teams; 
 
3. that N. Lambert and T. Stott be appointed Vice-chairs of the People, Places 

and Environment Delivery Group; 
 
4. that V. Graham populate the pro forma for consideration by the Partnership 

at its next meeting. 
 
4. NEIGHBOURHOOD MANAGEMENT (TOWNS AND VILLAGES) 

 
A report detailing issues and activities across the South of the Borough, arising from 
Neighbourhood Management meetings and work in the area was submitted. 
 
T. Kiernan made reference to the report, highlighting the following points: 
 

• Issues relating to the Mountsorrel Memorial Forum feeding information to 
the community were ongoing and officers continued to follow that matter up. 

 
• There appeared to be fewer incidents reported in respect of the Youth Cafe, 

although it was reported that it had been closed on Friday, 13th January 2012 
due to trouble being caused by users. 
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• The Watermead Residents Action Group was having difficulty maintaining 

impetus, with SPIRITA not meeting with residents as often as the residents 
would like.  Officers continued to address the matter. 
 

• Helen Clarke would be leaving the team at the end of March 2012, until that 
time she would be working on anti-social behaviour issues, which related to 
her work with Charnwood Neighbourhood Housing.  V. Brackenbury would 
pick up some of Helen’s work, while continuing to work on waste 
management issues. 

 
AGREED that the information be noted.  
 

5. NEIGHBOURHOOD MANAGEMENT (LOUGHBOROUGH) 
 
(i) Loughborough West 
 

A report detailing issues and activities across Loughborough, arising from regular 
Neighbourhood Management meetings and work in the area was submitted. 
 
A. Russell made reference to the report, highlighting the following points: 
 
• Gorse Covert Community Centre – had been unsuccessful with a bid for 

funding for an outside play area.  However, a further bid to Awards for All 
had been successful, although there had been a shortfall in the amount 
required of £2,000, which had been met by the Community Budget. 
 

• Altogether Place – A. Russell would be taking over planning of events and 
activities for six months, to enable residents to concentrate on other 
activities. 

 
• Warwick Way – Work was planned to address issues relating to the visual 

appearance of the area.  Charnwood Neighbourhood Housing (CNH) had 
secured some funding to plant areas, with a meeting planned with residents 
to prioritise that work.  There would be further opportunities for the school 
and communities to adopt and take ownership of other areas. 

 
The work would be undertaken in areas where, historically there had been 
an under investment in grounds maintenance.  CNH wished to work with the 
community to agree priorities and ensure the success of the work. 
 

• The Hut – There was a significant increase in the use of the Hut by various 
organisations.  That had ensured that all financial obligations could be met. 

 
The feasibility study to refurbish the building was still outstanding and officers 
continued to work to move the project forward. 
 

• Shelthorpe – A permanent operation base for the Community Association 
was still being sought.  The Community Group was looking for a retail outlet 
to generate funds and to that end officers had put members of the 
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Community Association in touch with CNH, with a view to the possible 
renting of a shop on Park Road, should one become available. 

 
Concerns had been raised by the Chair of the Community Association, Ann 
Watkinson, that there was less evidence of Police patrols in the area, for 
example the children, aged 9 to 10 year olds were causing a nuisance in 
Farnham Road. Members of the Partnership considered the change in 
personnel had caused an issue with communication, rather than there being a 
lesser police presence and suggested that the Beat Team make contact with 
Ms Watkinson. 
 
Work was underway to introduce a Junior Youth Club at the school, with 
the support of Councillors Slater and Sharp; the Head Teacher and officers 
from to Borough.  In essence it would be an after school club, that initially 
would be held twice a week, once with sport/general activities and the 
second with dance type activities. 
 

In response to a question, A. Russell stated that Martin Botham would be 
involved in planting the areas on Warwick Way.  Officers suggested that T. 
Omideyi speak with them outside the meeting to consider further the type of 
plants to be used. 

 
AGREED that the information be noted. 
 

(ii) Loughborough East 
 

A report detailing issues and activities across Loughborough East, arising from 
regular Neighbourhood Management meetings and work in the area was 
submitted. 

 
H. Miah made reference to the report, highlighting the following points: 

 
• Marios Tinenti Centre – continues to be popular, with an increase in the 

number of activities, for example a Breakfast Club had been introduced.   
 

Reference was made to residents who had been referred to Voluntary Action 
Charnwood to take part in volunteer work.  Those volunteers would need 
sensitive support to be able to undertake volunteering. 

 
• Lemyngton – Officers had spoken to the police in respect of youths 

congregating at the end of Burder Street, causing concerns for the residents.   
 

• Hastings Community Association- at a recent walk around the area officers 
had found it to be quiet and clean.  There were concerns in respect of graffiti 
with the tag ‘YBS’ that had appeared in the area.   

 
Cobden Sure Start was currently being re-inspected and officers were 
working to ensure that representatives of the BME community were being 
engaged with the school, with an event to introduce parents to the school 
and a healthy eating initiative. 
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• Partners and Communities Together (PACT) – Following consideration of 
issues to be considered at the PACT meetings it had been agreed that the 
Group would revert back to its original title of Police and Communities 
Together and focus on police related matters at future meetings.  There 
were opportunities to consider other types of issues in different forums. 

 
• The CCTV camera on Rendall Street had been installed for a three month 

pilot.  During that period it had been a success and officers had negotiated to 
purchase the camera.  It was a mobile camera and discussions were taking 
place to use it in another area during the Olympic Torch run. 

 
• The English Defence League had organised a March in Leicester on 4th 

February 2012.  There were concerns that groups attending the march would 
use the public houses on Nottingham Road in Loughborough on their way 
into Leicester.  If the March tied in with the YBS group in Loughborough 
there was potential for problems in the area. 

 
The Police were aware of the March and there would be police based at the 
Railway Station and in the area on that day. 
 
It was suggested that an ANPR camera be used to monitor traffic entering 
the area. 

 
AGREED that the information be noted. 

 
6. CHARNWOOD NEIGHBOURHOOD HOUSING 

 
A report detailing issues impacting on community engagement/involvement was 
submitted for the consideration of the Group.  
 
M. Thomas made reference to the report and highlighted the following points: 
 

• The Estate profiles had highlighted high levels of arrears in the Shelthorpe 
area and CNH had agreed to target resources from the tenancy support 
team to provide a drop in service to support tenants with rent arrears and 
mounting debt.  Officers could refer people on to more experienced agencies 
for further support if that was required.  

 
• Proposed changes to Housing Services were in the process of internal 

recruitment, with specialist teams and dedicated anti-social behaviour 
officers. 

 
• Contracts for Community Energy Saving Programme (CESP) funding to the 

Council had been agreed, for insulation and energy efficiency to be delivered 
through the current year to some of the Council’s housing stock in the 
Shelthope area. 

 
AGREED that the information be noted. 
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7. LOUGHBOROUGH LPU 
 
A report in respect of Neighbourhood Policing was submitted for the consideration 
of the Group.  
 
Sergeant Willetts made reference to the report and highlighted the following points: 
 

• Burglary dwellings year on year were at a similar level, with a 43% detection 
rate.  However, students were back w/b 16th January 2012 and officers 
would be implementing Phase 3 of Op Umbel.  A new Head of Security had 
been appointed to the University and officers would be working closely with 
him. 

 
• There were no notable problems during the Christmas and New Year period 

to report.  
 
It was reported that there was the possibility of deploying a CCTV camera in the 
Kingfisher Road area and the new parking regime in that area was expected to be 
introduced in April 2012. 
 
AGREED that the information be noted.  
 

8. CHARNWOOD LPU 
 
A report in respect of Neighbourhood Policing was submitted for the consideration 
of the Group. 
 
Inspector Southall made reference to the report and highlighted the following points: 
 

• All crime was currently down by 10.6%, which was in the top three within 
the Force area.  Burglary dwellings had seen an increase on last year, for the 
first time in ten months, with Birstall, Thurmaston and Syston being areas of 
concern.  Additional resources were being used to target individuals. 

 
• ASB performance was positive. 

 
• With the use of Sentinel, people were confident to report crimes. 

 
• Issues relating to hot spots had been raised at the JAG meetings. 

 
• There had been improvements in Birstall with better community engagement. 

 
• Issues relating to youths in Anstey having nowhere to meet would be 

considered. 
 

• In respect of Neighbourhood Policing, Mountsorrel had been the last Police 
Station to go out into the community.  It was anticipated that post Olympics 
2012 there would be a greater deployment of community based officers, with 
more evidence of neighbourhood policing. 
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In response to a question, the Chair stated the Police station at Quorn, together 
with the land had been sold and moved away from police ownership, with a planning 
application for its development having been submitted to the local planning authority.  
Concern was expressed that the site was not secure and travellers would have easy 
access. 
 
AGREED that the information be noted. 
 

9. VOLUNTARY AND COMMUNITY SECTOR 
 
A verbal update report was given by N. Lambert.  He made reference to the 
following issues: 
 

• The Chair of the Voluntary Sector Forum had been in discussion with C. 
Traill in respect of the Forum’s representation at meetings. 

 
• Discussions were taking place between Leicestershire County Council and 

Voluntary Action Leicestershire in respect of future funding.  Funding for 
Voluntary Action Charnwood and Districts was uncertain at the present 
time.  Officers were hoping to receive information in respect of which 
funding would be given to which bodies and which services would be 
providing services in the future. 

 
AGREED that the information be noted.  

 
10. PREVENT VIOLENT EXTREMISM 

 
A report updating developments in respect of the Prevent Violent Extremism agenda 
was submitted. 
 
T. Kiernan and H. Miah made reference to the report, making reference to the 
following projects: 
 
Markfield Institute of Islamic Research – Because there had been a noticeable 
increase in the number of non Bengali Muslims worshiping at King Street Mosque, 
the project would focus its research to consider changes in Loughborough. 
 
Loughborough Islamic Society - £1,000 had been identified for a project, which had 
still to be used.  Officers continued to try to progress an event with the Society. 
 
King Street Mosque Beat Surgery – Four meetings had been held.  There were no 
issues that required any further meetings to be arranged. 
 
In response to issues raised and questions, H. Miah stated: 
 
(a) In respect of changes to the focus of the Markfield Institute of Islamic 

Research Project, there would be a mixture of research in the Borough and 
in Loughborough.  The change of focus was due to the number of white 
males who were converting to Islam in Loughborough and non Bengali 
Muslims using the King Street Mosque. 
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(b) The terms of Reference for the King Street Mosque Management Committee 
only made reference to Bengali representatives and consideration might need 
to be given to amending those terms of reference. 

  
AGREED  
 
1. that the information be noted; 
 
2. that the Markfield Institute of Islamic Research project not loose sight of 

work throughout the Borough and not focus totally on research in 
Loughborough. 

 
11. LEICESTERSHIRE COUNTY COUNCIL 

 
A verbal report detailing issues relating to Leicestershire County Council was given 
by D. van der Wardt.  He made reference to the following issues: 
 
GO MAD (Making a Difference) – was providing hands on support for some key 
community centres in Loughborough, who were looking how they could move 
forward and find solutions to the changing financial situations they were having to 
address.  Gorse Covert Community Centre had chosen not to be involved, there 
was no acute reason for them to be involved at the current time, as by not replacing 
the Centre Manager when she retired they were able to save money. 
 
Area Forums – Reports in respect of Green Spaces were now available on the 
Website: http://www.leics.gov.uk/greenspaces. Details in the reports could be of 
interest to the Environment Action Team.  Dates for the next round of Area Forums 
had been agreed and dates for the Area Forum Budget meetings were being planned 
for late May 2012.  Members were requested to encourage people to submit project 
proposals prior to that meeting.  Feedback from workshops that had considered the 
Community Forum budget process for 2011 was tabled at the meeting (copy filed 
with the agenda), officers were looking at options to better promote the process in 
2012, to encourage more participants. 
 
In respect of Area Forums, the following issues were raised and comments made: 
 

(i) The process with bids being submitted in advance of the meeting was a 
positive step forward.   

 
(ii) There were two perennial issues:  

 
• Support for a specific application, with large numbers of people attending 

the meeting.  Officers had tried to address that last year in changes to the 
process. 

 
• There was a need for more residents to attend meetings.  Too often 

there were more councillors and officers in attendance than local 
residents.  It was more difficult to encourage residents to rural Area 
Forums as they often had further to travel to attend a meeting and there 
were other opportunities for councillors to submit their views and raise 
issues. 

http://www.leics.gov.uk/greenspaces


People and Places  
Delivery Group 

 19th January 2012 

10

 
(iii) Following the participatory budgeting process in 2011, there were two 

concerns: 
 

• Semi-commercial organisations had submitted proposals, which were less 
community focussed. 

 
• Applications had been submitted by faith groups, whose sole aim of 

working in the community was to enrol people into their sect.  
 

(iv) Participatory budgeting had initially been a pilot.  In its second year it was 
seen as a ‘one-off’ and now members were being advised it would be an 
annual occurrence and that should encourage more applications.  The 
process was a positive opportunity to build a rapport with the local 
communities. 

 
In response to issues raised and questions, D. van der Wardt stated: 
 
(a) Officers were aiming to encourage more participation by local residents.  

Therefore a maximum number of residents supporting a specific application 
could be allowed to attend the meeting, or all residents be advised that 
people could attend the meeting to support specific applications.  Support 
should help real community proposals. 

 
(b) Rules and regulations excluded submissions for proposals that were specific 

to a faith or a commercial concern, although social enterprises were not 
excluded. 

 
(c) There would be three weeks between the submission date for proposals and 

the workshops.  It would be helpful to have a meeting during that period to 
consider the submitted proposals.  

 
(d) It has been proposed that a ceiling of £5,000 be placed on a single application. 
 
(e) Any further ideas or comments should be submitted to D. van der Wardt 

before the end of January 2012 at: derk.vanderwardt@leics.gov.uk 
 
A copy of the final report of the Community Forums Refresh 2011 was submitted 
for the information of the Group. D. van der Wardt stated that it was an officer 
report, produced by officers following consultation with partners and would shape 
thinking for future improvements.  Within the report was a set of recommendations 
and actions, some to be processed at officer level, some by this Partnership and 
others by Leicestershire Together. 
 
Specific reference was made to: 
 

• Action 17, ‘Ensure opportunities for Forum chairs to network at District and 
County level are available’.  County officers had been advised that 
Charnwood could no longer organise Chairs meetings. 

 

mailto:derk.vanderwardt@leics.gov.uk
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• Action 18, ‘With regards to the three area Forums currently covering 
Loughborough, give further consideration as to the most effective way of 
providing Community Forums in the town, how they are best promoted and 
how they link with emerging neighbourhood forums’.  Chairs were keen to 
meet and discuss this action. 

 
The Chair stated that he was keen to have Priority Neighbourhoods 
recognised within Area Forums, as they had different needs.  He would not 
like to see all three Loughborough Area Forums subsumed into one.  Not all 
Chairs of Area Forums were Councillors and therefore had no input into 
such meetings as this Partnership. 

 
In response to issues raised and questions, D. van der Wardt and T. Kiernan stated: 
 
(a) Officers were looking to invite residents from other Area Forums to 

meetings to consider a specific topic. 
 
(b) Officers were aware of staff resource issues and consideration should be 

given as to where those resources would be best placed to benefit 
Loughborough. 

 
(c) Hathern Parish Council considered that the Area Forum did not add value to 

Hathern and that Hathern had nothing in common with Shepshed.  Officers 
had explored other avenues and had proposed that Hathern joined the 
Kegworth Community Forum (part of North West Leicestershire 
Community Forums), but Hathern Parish Council had declined.  It was of 
concern that no applications for participatory budgeting had been received 
from Hathern.  Officers ensured that the Parish Council always received 
information and had an opportunity to feed back. 

 
(d) A further discussion paper could be submitted to the next meeting of the 

Partnership, to consider the matter further and findings be submitted to the  
Charnwood Together Board. 

 
(e) Any further comments in respect of the review could be submitted to D. van 

der Wardt at: derk.vanderwardt@leics.gov.uk 
 
Reference was made to the original consideration of Area Forums by Charnwood 
Together.  That information could be made available to the Partnership. 
 
AGREED  
 
1. that the information be noted; 
 
2. that a further discussion paper in respect of Area Forums be submitted to 

the next meeting of the Partnership, with its findings being submitted to the 
Charnwood Together Board; 

 
3. that T. Kiernan speak with relevant officers in respect of organising future 

meetings of Area Forum Chairs. 
 

mailto:derk.vanderwardt@leics.gov.uk
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12.10 Councillor Slater, D. Southall, M. Thomas and T. Willetts left the meeting  
 
With the agreement of the Partnership T. Stott chaired the remainder of the 
meeting. 
 

12. SPORT AND ACTIVE RECREATION 
 

A report detailing the work undertaken by Leisure Services in Priority 
Neighbourhood areas was submitted.   
 
AGREED that the information be noted. 
 

13. ENVIRONMENT GROUP 
 

An update report from the Environment Group was submitted for the information 
of the Group. 
 
T. Omideyi made reference to the report, highlighting the following items: 
 
The Green Deal and Energy Company Obligation – on 2nd February 2012, a 
workshop would be held for private sector landlords to advise them of their 
obligations of the Green Deal.  There would also be implications for the Council as a 
social landlord. 
 
Loughborough Women’s Environment network would begin meetings again in March 
2012.  Officers would work with H. Miah to involve all active community groups. 
 
Reference was made to the Group Transition Loughborough, with the title of the 
group being questioned as being appropriate. 
 
AGREED  
 
1. that the information be noted; 
 
2. that in respect of the Nottingham Declaration, the Partnership be involved in 

the selection process of the Climate Local communities and targets; 
 
3. that in respect of The Green Deal and Energy Company Obligations, the 

Partnership receive a copy of the Cabinet report submitted to the meeting 
on 19th January 2012 in respect of the Green Deal consultation at its next 
meeting and consider opportunities for collaboration. 

 
4. that the details of the Workshop: Social Vulnerability, be circulated to 

members of the partnership when they become available. 
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14. OTHER BUSINESS 

 
Olympics 2012 
 
There would be a local impact from the Olympics 2012 and local reassurance would 
be circulated to local Groups.  It was proposed that the information be circulated to 
Area Forums. 

 
AGREED that the information be noted. 

 
15. DATES OF FUTURE MEETINGS 

 
Dates for future meetings have been agreed as follows: 
 
15th March 2012 
 
17th May 2012  
19th July 2012  
20th September 2012  
22nd November 2012  
17th January 2013  
21st March 2013  
16th May 2013 
 
AGREED that the dates for future meetings of the Group be noted. 


